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FINANCIAL HIGHLIGHTS

B 155 11 22

A summary of the audited results and of the assets and
liabilities of the Group for the last five financial years is set out

AEERBEREMBFENEELEER
BE;BBEBESKIIMNT

below:
Year ended 31 December
BZE12A318LLEE
2017 2018 2019 2020 2021
RMB'000 RMB’000 RMB'000  RMB'000 VX
ARBTIT ARETIT ARBTT ARETT PGE-RWS
Revenue Wz 477,780 623,143 1,005,436 1,107,206 2,394,012
Cost of revenue eI %N (199,092) (289,775) (488,946) (540,126) (1,037,051)
Gross profit EF 278,688 333,368 516,490 567,080 1,356,961
Profit before tax BR 15 AT A 262,962 348,276 346,254 143,522 661,801
Profit for the year FERA 260,847 332,828 333,981 126,812 607,579
As at 31 December
R12A318

2017 2018 2019 2020 2021
RMB'000 RMB’000 RMB'000  RMB'000 EEaIVIEX]
ARBTIT ARETIT ARBTIT ARETT PGE-RWT
Non-current assets EMBEE 1,761,935 5,046,451 5,582,812 6,383,900 7,489,314
Current assets MENVEE 2,459,910 1,578,021 1,494,790 2,726,446 3,948,480
Current liabilities REAE 773,755 1,507,081 1,482,443 2,024,600 3,318,427
Net current assets mEEEFE 1,686,155 70,940 12,347 701,846 630,053

Total assets less BEERRBDEE
current liabilities 3,448,090 5,117,391 5,595,159 7,085,746 8,119,367
Non-current liabilities FEREIBE 301,407 1,587,996 1,724,366 2,923,867 3,330,332
Net assets BEFE 3,146,683 3,529,395 3,870,793 4,161,879 4,789,035
Total equity BiER 3,146,683 3,529,395 3,870,793 4,161,879 4,789,035
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CHAIRMAN'S STATEMENT
TE®RE

Dear Shareholders,

On behalf of the board of directors of the Company (“the Group”),
| am pleased to present the annual results of the Group for the
year ended 31 December 2021.

The Party Central Committee and the State Council have always
attached great importance to vocational education. Since
the 18th National Congress of the Communist Party of China,
General Secretary Xi Jinping has stood at the height of the
overall development of the party and the nation, and has placed
vocational education in an unprecedented position. The innovative
development of vocational education has pointed out the direction
and provided the fundamental follow-up. 2021 is a milestone
year in the history of vocational education development in my
country. The Party Central Committee and the State Council
convened the National Vocational Education Conference. This
conference is based on the historical intersection of the “two
centenary” goals. It spoke highly of the strategic position of
vocational education, summarized major achievements, sorted
out successful experiences, analyzed historical opportunities,
and comprehensively deployed some policies. action. In his
important instructions to the conference, General Secretary Xi
Jinping fully affirmed that vocational education has a “broad future
and great potential” in the new journey of building a socialist
modernized country in an all-round way. The nation has intensively
issued relevant supporting documents to provide policy support
and path guidance for the development of vocational education.
Vocational education in my country has ushered in a new stage
of major reform and development, and has entered the fast lane
of improving quality and cultivating excellence and empowering
technology.

| will now briefly summarize the development of the Group in the
past year from the following five aspects:
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THE GROUP HAS SUCCESSFULLY TRANSFORMED
INTO AN “INTERNET+”VOCATIONAL EDUCATION
GROUP

Since 2019, the Group has focused on the “Internet +”
vocational education track. In 2021, the Group will continue
to improve its organizational structure, carry out vertical
integration and horizontal diversification optimization and
integration of business lines and product resources, further
enrich the product matrix, and successfully realize the
strategic transformation of “Internet +” vocational education,
including:

Forming the comprehensive service capabilities of
“Internet +” vocational education. Through the “original +
aggregation” approach, the Group continues to optimize and
integrate internal and external resources to form a full coverage
of technology + education + industry, resources + platform
+ service, academic + non-academic, secondary vocational
— higher vocational — applied undergraduate — professional
degree graduate students, an integrated vocational education
service system of “enroliment-assessment-teaching-practical
training-examination-employment”.

Built seven major business sectors and product matrix.
Built seven major business sectors including online
education services, on-campus education, vocational ability
improvement, human resources and employment, education
information services, examination and assessment and
international education have been formed, and a product
matrix that complements, supports and cooperates with each
other has been established.

Gathered the resources from the leaders of each
subdivision segment. Gathered the platform resources
such as Open University Online/Open Distance Education,
MBAChina/Doxue Network, IMOOC, Xiaoai Technology,
UMOOQOC, Silk Road HSK Online Test, Minsheng Online and
Minsheng Intelligence Cloud, which are the leaders of each
subdivision segment.

CHAIRMAN'S STATEMENT (Continued)
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CHAIRMAN'S STATEMENT (Continued)
TREWwE(R)

Built a service network of online + offline blended
learning. Formed a service network covering more than 1,900
online and offline learning centers in 31 provinces across
the nation, cooperated with more than 20 national ministries
and institutes, more than 30 industry-leading companies
and more than 1,000 colleges and universities, and brought
together more than 1,000 human resources companies, more
than 10,000 employers, and served more than 50 million of
students and users, laying a solid foundation for building an
industry ecosystem.

CONTINUING TO IMPROVE THE QUALITY OF
EDUCATION AND TALENT CULTIVATION EFFICIENCY

10 majors of the Group’s school have been selected into
the Ministry of Education’s “New Engineering”,“New Liberal
Arts” “Excellent Engineer” and “Double Ten Thousand
Plan” professional construction; there are 2 provincial key
disciplines and first-class disciplines of Class B plateau
disciplines; a large number of outstanding graduates,
including the advanced national March 8 red-banners and
the national outstanding Communist Youth League members.
A nearly 20 national-level and provincial-level high-quality
online open courses have been built; IMOOC and OPEN2U
platform have been selected into the national “Internet +
Vocational Skills Training Program” and have been approved
as a national-level high-quality online vocational skills training
platform.

CONTINUING TO INCREASE INVESTMENT IN
TECHNOLOGY RESEARCH AND DEVELOPMENT

More than RMB1 billion has been invested in the construction
of technical infrastructure and capabilities, forming an industry-
leading technical service foundation. The Group has seven
national-level high-tech enterprises, and has undertaken
more than 200 national, provincial and ministerial scientific
research topics and projects, including major national
science and technology projects; many of the Group’s core
applications have passed the national information security
level protection level 3, the main subsidiary companies have
passed 1SO20000, ISO27001, ISO9001 certification, and
the Group has more than 110 patents and more than 400
software copyrights, building an end-to-end, fully closed-loop
vocational education service cloud platform.
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4. IMPROVEMENT ON BUSINESS PERFORMANCE AND
OPERATIONAL LEVEL

As at 31 December 2021, the Group’s revenue was
approximately RMB2,394.0 million, representing an increase
of approximately 116.2% as compared to the year ended 31
December 2020; the adjusted net profit was approximately
RMB803.2 million, representing an increase of approximately
85.7% as compared to the year ended 31 December 2020; the
adjusted return on net assets increased from approximately
10.4% as at 31 December 2020 to approximately 16.8% as
at 31 December 2021.

5. OPTIMIZATION OF FINANCIAL STRUCTURE.

As at 31 December 2021, the Group’s cash reserves were
approximately RMB3,140.6 million, and the Group’s net
gearing ratio was approximately 41.3%, a decrease of 4.4
percentage points as compared to 31 December 2020.
The Group’s total assets were approximately RMB11,437.8
million, representing an increase of approximately 25.5% as
compared to 31 December 2020.

FUTURE OUTLOOK

The Group has successfully realized the strategic transformation
from campus education to “Internet +” vocational education. In the
future, it will focus on the national vocational education reform and
development strategy, anchor the general direction of “Technology
+ Education + Industry”, through the implementation of platform
strategy, internationalization strategy and Talent strategy, build a
high-quality vocational education and service system, and create
a new “Internet +” vocational education ecosystem. The Group
will promote the implementation of the digital platform strategy,
internationalization strategy and talent strategy, facilitate industrial
transformation and upgrading, cultivate high-skilled talents for
Chinese enterprises to “go global” and build a high-quality talent
team that can support their strategic development.

CHAIRMAN'S STATEMENT (Continued)
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CHAIRMAN'S STATEMENT (Continued)
TREWwE(R)

APPRECIATION

Finally, on behalf of the Board, | would like to take this opportunity
to thank our management and all the staff of the Group for their
loyalty and dedication. | would also like to thank our shareholders
and business partners for their trust and confidence in the Board
and management of the Group. With the concerted efforts of all
staffs, | believe the business of the Group will continue to thrive
and generate greater return for our shareholders.

Li Xuechun
Chairman

Hong Kong, 30 March 2022
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MANAGEMENT DISCUSSION AND ANALYSIS

BB R AT

BUSINESS REVIEW OF THE REPORTING PERIOD

Vocational Education Policies Provide Huge Potential for
Development of the Industry

2021 represented a landmark year in the development history
of vocational education in the PRC. At the national vocational
education conference held by the Central Committee of the
Communist Party of China (the “CPC”) and the State Council, which
marked the historical convergence of the Two Centenary Goals,
the government highly recognized the strategic importance of
vocational education, summed up the major achievements made,
reviewed the successful experiences in the past, analyzed the
historical opportunities ahead and comprehensively implemented
policies and measures. Xi Jinping, the general secretary of the
CPC, gave important instructions at the meeting, emphasizing
that vocational education will have a promising prospect and
bright future in our new journey of building China into a modern
socialist country in an all-rounded way.

After the 19th CPC National Congress, the Central Committee of
the CPC and the State Council launched a series of important
initiatives to promote the reform and development of vocational
education, and also issued several important documents such
as the National Vocational Education Reform Implementation
Plan ( (BIRBEH BN EEM T ZE) ), the Action Plan for Quality
Enhancement and Excellence in Vocational Education (2020-2023)
( (BEEHBIREEEB17851E1(2020-20234F)) ) and the Opinions
on Promoting the High-quality Development of Modern Vocational

Education ( (EERHEBRRBEHERLELRNER) ).

The National Vocational Education Reform Implementation Plan
was issued by the State Council, which mainly sets out a series
of policies and measures to address the long-term system and
mechanism problems restricting the development of vocational
education and clearly lays out the roadmap to push forward the
reform of vocational education in the PRC.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)
BEE T kDT ()

The Action Plan for Quality Enhancement and Excellence in
Vocational Education (2020-2023) was jointly issued by nine
ministries at the vocational education inter-ministries joint meeting
of the State Council, which aligns the reform and development
of vocational education with the efficiency improvement in
the management of vocational education by perfecting the
accountability system of macro coordination by central government
and implementation responsibility by local governments and
establishing an independently-undertaking implementation
mechanism and an open and regulated negotiation mechanism.

The Opinions on Promoting the High-quality Development of
Modern Vocational Education was issued by the general offices
of the CPC and the State Council, which is mainly designed to
reinforce the positioning of vocational education and meet the
purpose of construction of a powerful country in education and the
general requirements under China’s Education Modernization 2035
( (PBE#HEFEIRMKIL2035) ), and sets out general arrangement
to establish a high-quality vocational education system. The
documents encourage the involvement of private capital in the
vocational education, provide clarity on the future development of
vocational education to pursue for high-quality development that
deeply integrates with the industry and is in line with the industry
upgrading in China, and provide strong policy and mechanism
support for the development of vocational education.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

In addition, it is pointed out in the 14th Five-Year Plan for
National Economic and Social Development and the Long-Range
Objectives through the Year 2035 of the People’s Republic of
China ((PEARAMBERLEMHEGERE THERLFRE
FM2035FRERIZME) ) that efforts shall be made to make
vocational education more adaptive by highlighting distinguishing
features, perfecting national standards, innovating schooling
models, improving education quality and promoting integration
of general education and vocational education. It is affirmed in
the revised Vocational Education Law of the PRC that vocational
education and general education are two different types of
education which have equal importance. According to the 14th
Five-Year Plan for Digital Economy Development ( { [+ % ]

s ERE) ) issued by the State Council, efforts shall be
made to promote inclusive digital social services, accelerate the
digital supply of public service resources and online services
in culture, education and other areas, and promote sharing of
quality resources.

The promulgation of a series of important documents provides
policy support for the reform and development of vocational
education, ushering in a new stage of major reform and
development of vocational education in China and steers into a
fast track for quality enhancement and excellence and technology
empowerment.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)
BEE T kDT ()

Strong Demand for Skilled Talents Drives Steady Growth in
the Market Size of Vocational Education

According to the Action Implementation Plan for Occupational
Skill Improvement of Industries and Communication Industry
((IXBEXBERERIETHERSZE) ) jointly issued by
the Ministry of Human Resources and Social Security and the
Ministry of Industry and Information Technology in June 2020, 770
million people in China were in employment, and the number of
technician workers was only 165 million, of which the number of
skilled technician talents was only over 47 million. In recent years,
the job posting to talent ratio (i.e. the ratio calculated by dividing
the number of job vacancies by the number of job applicants) for
technician workers in China maintained at above 1.5 times while
such ratio for senior technician workers reached over 2 times,
represented by a shortage of 10 million for senior technician
workers across the country. Shortage of senior technician talents
represents a major issue in promoting employment structure
optimization and industry transformation and upgrading, and there
is strong market demand for vocational education.

China’s vocational education market is growing strongly.
According to China Education Development Report 2021
which was published by Deloitte China, it is predicted that
the size of China’s vocational education market will increase
from approximately RMB304.2 billion in 2013 to approximately
RMB902.9 billion in 2023, representing a compound annual
growth rate of approximately 11.7% over the 10-year period,
while the size of China’s online vocational education market
will increase from approximately RMB185.0 billion in 2016 to
approximately RMB649.7 billion in 2025, representing a compound
annual growth rate of approximately 15.0% over the 9-year period.
The spending on the vocational education in China increased
from approximately RMB240.9 billion in 2010 to approximately
RMB563.0 billion in 2020.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

The Group has successfully transformed into an “Internet+”
Vocational Education Group

The Group is a leading “Internet+” vocational education group in
China with vocational education as its unswerving development
path. Its business closely meets the needs of the nation and the
society. It integrates and serves the construction of the country’s
modern vocational education system, uses technology to empower
the development of vocational education, and promotes the deep
integration of the internet and vocational education. It takes the
lead in deploying online vocational education, which shifts from
on-campus education with heavy assets and stable growth to
asset-light and high-growth business model of online education. It
has established a high-quality and full-chain “Internet+” vocational
education service platform, thereby opening up a new space
for the development of vocational education which has laid the
competitive advantage of the Group in the vocational education
industry.

The Group continued to optimize and consolidate internal and
external resources by adopting the approach of “originality and
aggregation”, and created an integrated vocational education
service capabilities offering “enroliment + assessment + teaching
+ training and practice + examination + employment” full-chain
services that combines technology + education + industry,
resources + platform + services, academic qualifications +
non-academic qualifications, and secondary vocational - higher
vocational — applied undergraduate - professional graduate
education, successfully achieving the strategic transformation
towards “Internet+” vocational education.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)
BEE T kDT ()

In 2021, the Group continued to improve its organization
structure, and carried out optimization and integration of business
lines and product resources through vertical integration and
horizontal diversification, further expanding its product matrix
and successfully establishing the “Internet+” vocational education
system. The Group focused on developing its seven major
business sectors including online education services, on-campus
education, vocational ability improvement, human resources
and employment, education information services, examination
assessment and international education, built over 1,900 online
and offline learning centers covering 31 provinces across the
country, and cooperated with over 20 state ministries and
academic societies, over 30 industry-leading enterprises and over
1,000 universities and colleges. The Group has gathered more
than 1,000 human resources companies and more than 10,000
employers. The total number of students and users served has
reached more than 50 million.

The following are main business operations of the seven major
business sectors of the Group:

1. Online Education Services

The online education services of the Group mainly covers
online education, open education, adult higher education,
self-study exams and professional postgraduate (master/
doctoral) education, which are mainly designed for adults
who have the need to upgrade their academic qualifications.
Online education services are provided by Beijing Open
Distance Education Center Company Limited* (1t REHix
BHEHLABRAT) (“Open Distance Education”), Doxue
Network Technology (Beijing) Company Limited* (EPE2434%
B (AL R)AR A7) (‘Doxue Network”) and Guangdong
Minsheng Online Education Technology Company Limited*

(BEREEEEHE B BRAF]) (‘Minsheng Online”).
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

Open Distance Education

Open Distance Education is a nationwide distance education
service operating organization. As of 31 December 2021,
Open Distance Education has established partnerships with
more than 100 domestic key universities, open universities
at the provincial level and junior colleges, and provided
support services of online education, open education
and adult higher education to approximately 1.07 million
students (representing an increase of approximately 2.3%
as compared to that for the year ended 31 December 2020)
through more than 1,900 online and offline learning centers
through establishing cooperation across the nation.

Doxue Network

Doxue Network is a leading enterprise in postgraduate
education services in management major in the country. Its
MBAChina platform is an active online platform in the industry.
Its business school rankings are widely recognized by the
industry, universities and learners, and it has a wide range
of influence in the industry. As of 31 December 2021, Doxue
Network has cooperated with more than 140 domestic and
overseas business schools, and have accumulated new users
and existing users of approximately 606,000 (representing an
increase of approximately 41.6% as compared to that for the
year ended 31 December 2020) and 2.68 million (representing
an increase of approximately 29.0% as compared to that for
the year ended 31 December 2020), respectively for the year.

Minsheng Online

Minsheng Online is a leading adult online education
technology service platform. As of 31 December 2021,
Minsheng Online provided more than 250 undergraduate and
junior college professional courses, covering open education,
adult higher education and self-study exam qualification
education services. There were approximately 158,000
students (representing an increase of approximately 18.8%
as compared to that for the year ended 31 December 2020)
enrolled in junior college education or above level courses.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)
BEE T kDT ()

On-campus Education

The Group is committed to constructing a vocational
education service system for the training of secondary
vocational, higher vocational, applied undergraduate and
professional postgraduate students. As of 31 December
2021, the Group’s schools are located in Chongging,
Shandong, Yunnan, Inner Mongolia, Hong Kong, Singapore
and Australia. The Group sponsored or operated 10 schools
in Mainland China (including 7 higher education institutions,
2 secondary vocational schools and 1 high school); the total
number of students was 101,103 (representing an increase
of approximately 9.0% as compared to that for the year
ended 31 December 2020), of which full-time undergraduate
students accounted for approximately 57.4%. The Group’s
schools offer a total of 118 undergraduate majors, 127 higher
vocational (junior college) majors, 56 secondary vocational
majors and 4 postgraduate cultivation and construction majors
under 11 university disciplines. The Group’s undergraduate
colleges now offer 2 key subjects at provincial and above
level, 2 key cultivation disciplines, 14 first-class majors and
30 first-class programmes. The Group has established the
only provincial-level key discipline among private universities
in Yunnan Province.

The following is a breakdown of the total number of on-
campus education students by different levels of courses
as at 31 December 2021:

Undergraduate AN
Higher vocational school (Junior college) &R (AH)
Secondary vocational program/high school hE Zdd
Adult education RAEE

Total 4t
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Number of enrolled

students
EESEAY
as at 31 December
M12831H
Percentage
2021 2020 change
20214 2020F BELLEH
(%)
58,006 56,299 +3.0%
32,938 25,939 +27.0%
5,151 4,530 +13.7%
5,008 6,004 -16.6%
101,103 92,772 +9.0%




MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

In the future, the Group will focus on operating existing colleges
and universities, focusing on connotative development and
high-quality development, and strive to improve the level of
school operations. In principle, the Group will no longer invest
in the integration of new schools, and will further focus on
building a new “Internet +” vocational education ecosystem,
leveraging the advantages of resources + platforms +
services, and continue to cooperate with general institutions
of higher learning, vocational colleges, open universities
and industry enterprises to co-construct modern industrial
colleges, professional co-construction and virtual laboratories
and etc.), to provide various colleges and universities with
integrated solutions of “enrollment-assessment-teaching-
practical training-examination-employment” and on-campus
information services.

Vocational Ability Improvement

The Group’s vocational ability improvement business mainly
covers information technology (“IT”) vocational training,
teacher continuing training and vocational qualification
certificate training businesses.

IT vocational training

IT vocational training of the Group is provided by IMOOC
under Open Distance Education. IMOOC focuses on IT
online education, creates cutting-edge IT quality courses
and cultivates practical technical talents for enterprises. It
has more than 3,000 high-quality training courses, nearly
1,000 high-level industry lecturers, and more than 21 million
users in aggregate. It has been selected as the top ten in the
annual vocational education application rankings released by
the “Internet Weekly” of the Chinese Academy of Sciences
in the past three consecutive years.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)
BEE T kDT ()

Teacher continuing training

As the pioneer of mobile learning for teachers, the Group
has launched platforms such as “Open Distance’s Teacher
Education Network” (ESZENZ(E ), “Teacher Training
Bao” (AT#IE) and “Teacher’s Secretary” (2 Fff4£) and other
mobile learning application tools, and built a “school-based”
training platform, providing a full range of remote training
support services for education departments, universities,
teacher development centers and other education institutions
in various regions. As of 31 December 2021, an accumulation
of approximately 6.30 million of teacher counts were trained.

Cloud training platform

As an important part of the “recruitment and training”
integrated service system, and based on the educational
cloud platform, the Group’s cloud training platform focuses
on industry applications, integrates resources and services
of cloud training providers for co-provision of online training
solutions to colleges and universities, provides all-rounded
trainings for cultivation of application-oriented talents, and
facilitates the cultivation of talents and enhancement of
comprehensive vocational skills. Currently, the platform
has incorporated over 50 training projects, covering
11 categories such as computer, big data, architecture,
machinery, pharmaceuticals, finance and trade, radio, film
and television, tourism, agriculture, logistics and general
education. In particular, general education-oriented trainings
apply to most majors, while other specialized trainings cover
over 20 undergraduate majors and over 40 junior college
majors.

Vocational qualification certificate training

As of 31 December 2021, the Group provided a total of over
50 vocational qualification certificate training programs such
as teachers qualification certificate and human resources
specialist, with a total of approximately 40,000 person counts
trained in 2021.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

Examination and Assessment

The examination services of the Group mainly cover the
unified national examination for online education and various
process examinations, Chinese Proficiency Test (“HSK”) and
China Certification and Accreditation Association (“CCAA”)
examinations.

Examination and assessment services are mainly provided by
Open Distance Education and Silk Road (Beijing) International
Educational Technology Center Company Limited* (4443
2B (IbR) BEBREHEREFLERAF) (“Silk Road”).
Open Distance Education organizes the implementation
of process examinations services for cooperative colleges
and universities and undertakes socialized examinations. In
2021, its examination business has served approximately 9
million persons. Open Distance Education has established
a standardized network of examination sites that spans
across the country and extends to the grass-root level. Open
Distance Education has also built a multi-system platform
incorporating the question bank system, examination affair
system, supervision system, test system as well as review and
appraisal system, which enables the informatization of key
links of examination to enhance security and efficiency. Open
Distance Education strengthened risk prevention and control
through application of technology, and established a tertiary-
control and two-way interactive online monitoring system
covering competent central to provincial level authorities
and examination sites. By applying technologies such as
certificate signing in and facial recognition at the entrance
of each examination sites and during the examination, Open
Distance Education provided the cooperative colleges
and universities and institutions with customized and
comprehensive solutions for examination service. Silk Road
is the industry’s leading professional service organization for
online HSK test. It is the world’s first HSK online test center
with more than 130 domestic and overseas establishments,
which have accumulated more than 180,000 internet-based
examination users.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)
BEE T kDT ()

International Education

The Group continuously implemented the development
concept of “Internet + Chinese + Vocational Education”,
established bridges among governmental bodies, major
universities and industry associations, and initiated and
operated the MOOC China Alliance. Focusing on the fields
with acute shortage of two-way talents in countries along the
“Belt and Road” initiative, the Group consolidated, exhibited,
promoted and exported high-quality education resources
in China. By establishing an online multi-language MOOC
platform offering “Internet + Chinese language + vocational
education” education services, the Group adopted a mixed
teaching approach to provide Chinese training, learning
and grade examination services for many overseas students
studying in famous higher education institutions in China and
served the business goal of “Bringing in and Going global”
of the application-oriented colleges and universities and
vocational schools in China. In addition, the Group cultivated
engineering and technology talents for top-notch industries
such as big data and cloud technology under the “Belt
and Road” initiative, and was awarded the provincial-level
outstanding teaching achievement prize, in an effort to build
up international talent pool to promote trade connectivity
under the “Belt and Road” initiative.

In addition to the Group’s schools in the PRC, the Group
invests in higher education institutions in Hong Kong Special
Administrative Region, Australia and Singapore that offer
college to postgraduate programs:

Hong Kong Nang Yan College

The Group has invested in Hong Kong Nang Yan College of
Higher Education Limited (“Hong Kong Nang Yan College”)
in Hong Kong Special Administrative Region, a company
limited by guarantee established under the laws of Hong
Kong. The Company is one of the two members of Hong
Kong Nang Yan College. Hong Kong Nang Yan College is
a full-time higher education institution located in Hong Kong
Special Administrative Region, providing junior college and
undergraduate courses.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

Australia Institute of Management and Commerce

The Group has invested in Top Education Group Ltd. (“Top
Education”) whose shares are listed on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) (Stock Code:
1752). As at 31 December 2021, the Company owned
approximately 8.59% of equity interest in Top Education.
Australia Institute of Management and Commerce, a school
operated by Top Education, is a full-time higher education
institution located in Australia, providing junior college,
undergraduate and postgraduate courses.

Beacon International College

The Group has invested in Beacon International College PTE.
LTD. (“Beacon International College”) in Singapore. As at
31 December 2021, the Company owned 22.9% of equity
interest in Beacon International College. Beacon International
College is a full-time higher education institution located
in Singapore, providing junior college and undergraduate
courses.

Human Resources and Employment

The Group actively deploys human resources and employment
services to create a closed loop of “recruitment and training”
integrated talent training. In July 2021, the Group entered
into an agreement to acquire 51% equity interests in Beijing
Xiaoai Intelligent Technology Company Limited* (At =/ NE &
RERIE AR AR]) (“Xiaoai Technology”).
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)
BEE T kDT ()

Xiaoai Technology is an internet company that mainly provides
SaaS services for the human resources industry. Supported
by its technology, it has established an one-stop HRO
(Human Resources Outsourcing) and social employment
services, talent learning, internship and employment platform,
providing a tripartite online human resource service platform
for human resource service companies, employers and
individuals, which forms whole-process human resource
services to generate online SaaS+Al intelligent solutions. It
also uses modern information technology to improve service
efficiency and reduce service costs. Xiaoai Technology brings
internship training and employment services into the system
of the Group, which forms an important part of the closed
loop of “recruitment and training” integrated service system
of the Group and also one of the important businesses of
the Group to satisfy demands for industry talents. As of 31
December 2021, Xiaoai Technology platform had over 1,000
human resources companies with over 10,000 employers
settling in, linking C-end users and job demands targeted
to approximately 3 million people.

For details of the Group’s acquisition of Xiaoai Technology,
please refer to the relevant announcement issued by the
Company on 18 July 2021. The Group completed the
acquisition on 10 August 2021 and is currently holding 51%
equity interests of Xiaoai Technology.

Education Information Services

Global informatization and digitalization technology are
transforming and reshaping the way of education at an
unprecedented speed and scale. The state has issued a
special “Education informatization 2.0 Action Plan”, which is
used in the teaching team, education supervision, education
evaluation, and new education infrastructure. The series of
policy documents emphasize the establishment of a new
model of talent cultivation, education services and education
governance through the support of information technology,
and the construction of a high-quality education support
system.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

The Group attaches great importance to the construction of
new education infrastructure. Guided by new development
concepts and information technology and oriented to the
needs of high-quality education development, and by
focusing on information networks, platform systems, digital
resources, innovative applications, credible security, etc.,
it constructed a new infrastructure system, created core
productivity, and established a user-centric, end-to-end,
fully closed-loop education service cloud platform (including
laaS infrastructure, developer platform, multi-cloud resource
management platform, middle-level services, technical
products, OPEN application center, terminal services, etc.).

The Group proactively promoted the transformation of
digitalised education through education information support,
providing comprehensive education information services for
all types of colleges and universities at all levels that engaged
in vocational education and continuous education. Open
Distance Education, a subsidiary of the Group, provides
platform and technology support services for general
universities and open universities. MBAChina provides
education information platform service for business schools.
Meanwhile, the Group proactively establishes education and
teaching informatization platforms for undergraduate colleges
(including graduate schools) and vocational colleges. In
October 2021, the Group entered into an agreement to
acquire 100% equity interests of UMOOC Online Education
Technology (Beijing) Limited Company (“UMOOC”).

UMOOC provides education and teaching informatization
construction, online teaching support, mixed teaching
applications and other services for undergraduate colleges
(including graduate schools) and vocational colleges across
the country. UMOOC is a national high-tech enterprise,
which was restructured and organized by the Digital
Learning Research and Application Center of the Institute
of Educational Technology of Tsinghua University. It utilizes
Tsinghua University’s advanced technology, disciplinary
background and professional talent team, mainly in the
fields of higher education and vocational education, online
education research, design, development, application and
evaluation, etc.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)
BEE T kDT ()

As of 31 December 2021, UMOOC cooperated with more than
370 undergraduate colleges (including graduate schools)
and vocational colleges, providing services for over 13 million
students.

For details of the Group’s acquisition of UMOOC, please
refer to the relevant announcement issued by the Company
on 17 October 2021. The Group completed the acquisition
on 23 November 2021 and is currently holding 100% equity
interests of UMOOC.

Technology Research and Development and Investment

The Group continued to increase investments in technology
research and development and constantly strengthened its core
competitiveness. A total amount of more than RMB1 billion has
been invested in the construction of technological basic capacity,
establishing industry-leading technology service infrastructure.
The Group currently has 7 national high-tech enterprises, and
accumulatively undertakes more than 200 national, provincial and
ministerial scientific research topics and projects including major
national science and technology projects from many national
state ministries including the National Development and Reform
Commission, Ministry of Science and Technology, Ministry of
Education and Ministry of Industry and Information Technology.
A number of its core applications have obtained level protection
level 3 certification for national information security, and the
major enterprises under the Group passed ISO20000 certification,
ISO27001 certification and ISO9001 certification. The Group owns
more than 110 patents and more than 400 software copyrights.

Through deep integration of information technology and vocational
education, the Group developed and consolidated over 20 online
vocational education service platforms and about 1,500 TB of
digital learning resources, and established a total of nearly 20
national and provincial-level quality online open courses. IMOOC
and OPEN2U platform were selected into the “Internet + Vocational
Skills Training Program” of the Ministry of Human Resources and
Social Security and the Ministry of Finance and were approved
as a national high-quality online vocational skills training platform.
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

Building High Quality Education

The Group attaches great importance to building high quality
education and education services, and has implemented the
concept of “building morality and quality first” throughout the
whole process of education services, continuously improving the
quality, characteristics and effectiveness of education.

The Group’s schools won high praises from the competent
education authorities and wide recognition from the society, and
were awarded several honours such as the “National Advan