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2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

2022 IR¥E - @ MEIAWME

SCOPE AND REPORTING PERIOD

This is the Environmental, Social and Governance (the “ESG”)
Report issued by Minsheng Education Group Company Limited
(the “Company”, together with its subsidiaries, the “Group”),
highlighting its ESG performance, with disclosure reference made
to the ESG Reporting Guide as described in Appendix 27 to the
Listing Rules and Guidance set out by The Stock Exchange of
Hong Kong Limited (the “Listing Rules”).

The Group is a leading “Internet +” vocational education group
in the People’s Republic of China (the “PRC”).This ESG report
covers the Group’s overall performance in two subject areas,
namely, the environmental and social performance of the key
business operations of six campuses and an online education
entity (the “Key Operating Entities”) in the PRC, which were
all in full operation from 1 January 2022 to 31 December 2022
(the “Reporting Period”), unless otherwise stated. The business
operations to be reported include:

e Chongging College of Humanities, Science and Technology
("CQ-CHST”);

e Pass College of Chongging Technology and Business
University (“CQ-PASS”);

e Chongging Vocational College of Applied Technology (“CQ-
VCAT");

e Inner Mongolia Fengzhou Vocational College, Qingcheng
Branch (hereafter “IM-FZVC”);

e Chongqing Electronic Information College (“CQ-EIC”);

e Dianchi College of Yunnan University (“YN-DCYU”) and

e Beijing Open Distance Education Centre Company Limited
(“Open Distance Education”).
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The scope of the Group had no major changes as most operations
and locations remained the same as the previous reporting period.
No other major changes in the business model and operational
locations have been made.

The board (the “Board”) of directors (the “Director(s)’) of the
Group acknowledges that it has overall responsibility for the
Group’s ESG strategy, reporting, evaluating and for determining
the Group’s ESG-related risks. The Group has complied with all
the “comply or explain” provisions set out in the ESG Reporting
Guide during the Reporting Period.

REPORTING PRINCIPLES

The preparation of this ESG Report applied the following principles:

Materiality — materiality assessments have been carried out
to identify material environmental and social issues that have
major impacts on investors and other significant stakeholders,
the processes involved have been verified by the Board and
the results of the engagement process are presented in the
“Stakeholder Engagement and Materiality” section in this Report.

Quantitative — key performance indicators (“KPI”s) have been
established, and are measurable and applicable to make valid
comparisons under appropriate conditions; information on the
standards, methodologies, assumptions, and/or calculation
tools used, and sources of conversion factors used, have been
disclosed where applicable.

Balance — performance of the Group was presented impartially,
avoiding choices, omissions or presentation formats that may
unduly influence readers’ decisions or judgements.

Consistency - consistent statistical methodologies and the

presentation of KPIs have been used to allow meaningful
comparisons related to data over time.

Minsheng Education Group Company Limited R4AH B EH AR A A

mﬁékgﬁﬁif%%%@&imﬁéﬁit—i&iﬁﬁﬁ

rEEER((EE)g((ESg))EREM
AEEMRE 2 RERKE - 25, - 57
HARETAEERIRE « g KE/RHE
B EEBEMT INHREHE  ~EBEE
BPIRE - g RERWMEESIFIINME
[ TE-FRUAREE R -

HERA
ARG - G MNEARENREEREATR
Al

BEEMETERMG  UBRIEIREE
REMEZREABREAFENERRE

Fit@zeE  HEARRECHEETSZENMR
HBRRERRAREETALEREE
—EhpR A -

Bt -fcBRaaER(BRAENE

B AITHELEAREBEESGRETE
TEMLE - BARE - 775 BRR =

PrE Rt E TANMMERBRABIRREE
£t ERERIBER ELHEE
FH-RIEM2RAEEMRE - BRAEE

ETREMFEFERRAHGNEE B
RKZHE -
— B - ERERIEIRE A SR T

EREHRTN  UERRAIBAEBSIRES
BEEAL® -



2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

2022 IR¥E - @ MEIAWME

THE GROUP’S COMMITMENT ON ESG

The Group is committed to achieving the best academic outcomes
for students and endeavours to improve the quality of education
offered at all schools under its operation. The Group continuously
invests in upgrading facilities and allocating new resources to
accommodate the needs of all employees and students, as well as
providing them with the best study, work, and living environment.
The Group actively seeks opportunities to maximize the benefits
of investors and stakeholders, while striking and maintaining
a balance between the economic, social and environmental
performances for the goal of sustainable development.

The Group understands that it is responsible for the environmental
impacts arising from its business operations. The Group’s business
model belongs primarily to the service industry. Therefore, during
the Reporting Period, no significant pollutants were generated.
The adverse impact on the surrounding environment was also
minimal. Meanwhile, the Group is deeply aware of the importance
to promote environmental protection, energy conservation, and
green campus construction to its stakeholders. The Group
continues to take measures to save energy, reduce direct and
indirect emissions, as well as practice the reduce, reuse and
recycle methodology in treating waste. The Group encourages
students and staff to adopt energy-saving behaviour, achieve
a low-carbon lifestyle, and take initiatives in environmental
protection.
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THE BOARD STATEMENT

The Group is dedicated to aligning its ESG governance with
strategic development and embedding ESG considerations in
its business decision-making and daily operation. To that end,
the Group has established a governance framework to manage
ESG operational matters. The Board is responsible for leading
the governance and developing the Group’s ESG management
approach, strategies, priorities, and targets. The Board delegates
the Group’s senior management (the “Management”) with the
authorities and responsibilities of developing, implementing and
monitoring sustainable development policies and initiatives across
business operations.

The Board holds annual meetings to study ESG-related performance,
and has also set up specialised bodies to be responsible for the
ESG performance of each school. For example, the Group has set
up a logistics service centre to make unified arrangements and
control logistics projects and material purchases of its schools
to meet ESG-related requirements, and has achieved certain
results. In December 2022, CQ-CHST was named as a “National
Ecological Civilization Education Featured School”. The Board
also assesses the ESG performance of each school through an
external organisation, and the school is required to undergo an
annual ESG assessment by the International Finance Corporation
(“IFC”) and make recommendations to rectify potential risks. The
Board evaluates ESG-related measures and reviews environmental
targets regularly, and improves the effectiveness of the measures
according to the findings from the evaluations and reviews.

The Board is aware of the business risks associated with ESG-
related factors. It also recognizes its responsibility to ensure that
appropriate internal control systems are taken place. For detailed
information on climate-related risks and opportunities identified
by the Board, please refer to the “A4. Climate Change” section.
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AWARDS AND RECOGNITION

The Group has obtained the following awards and recognition:

In recent years, the employment rate of the schools in the
Group has been averaging above 90%, and YN-DCYU has
been awarded the title of “National University with Typical
Experience in Graduate Employment”, “National Model
University for Deepening Innovation and Entrepreneurship
Education Reform” and “National University with Typical
Experience in Innovation and Entrepreneurship” by the
Ministry of Education;

The teachers of YN-DCYU won the first prize of “2022
National University Business Elite Challenge Circulation
Industry Management Simulation Competition National Finals”
and several national awards such as excellent instructors;
students won the gold and silver award of “2022 H.C.
Andersen International Art Awards”, bronze award of “British
Ecological Design Award”, “National Excellent Communist
Youth League Member” and many other international and
national awards.

CQ-CHST claimed the title of “National Red Cross Model
Unit”; its teachers won many honors such as “National
Advanced Individuals in Ecological Civilization Education”,
and the first prize of the professional group of “Beautiful China
National Ecological Culture Boutique Engineering Design
Achievement Exhibition”.

The teachers of CQ-PASS won the first prize of the “Ninth
National Securities Investment Simulation Training Competition
in 2022” and many awards such as excellent instructors and
“excellent counselors” in private colleges and universities
across the country.

The teachers and students of CQ-VCAT won many honors,
including the referee of the “National Professional Skills
Competition of National Preschool Education Professional
Skills Competition”, the first prize of the “National College
Students Innovation Ability Competition”, and the first prize
of the “National College Students Rural Revitalization Science
Competition”.
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e The teachers of CQ-EIC won the first prize of the “National
Basic Teaching Skills Competition for Young Teachers” micro-
class award, and the thesis of its teacher, “Analysis of the
Compulsory Courses of Legal Basics in Higher Vocational
Colleges”, was awarded as an excellent paper by the
“Chinese Teacher” magazine and won the first prize.

STAKEHOLDER ENGAGEMENT AND MATERIALITY

The Group values the input and feedback of its stakeholders
as they bring potential impacts to the Group’s business. To
identify the most significant ESG aspects, the Group distributed
quantitative surveys to stakeholders such as management,
teachers and different department staff, and students to gain
further insights on ESG material aspects and challenges in the
Reporting Period. The Materiality Matrix below shows the result
of the materiality assessment process:
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Among the environmental and social aspects, the following were
identified as the top material issues during the Reporting Period:

e Food Safety

e  Staff and Student safety

e Labour Standards

e  Campus Facilities

e  Employment

e  Student Nurturing

The Group complies with all relevant laws and regulations and
has established policies and initiatives to manage the concerned
aspects, which can be found in the corresponding parts of this
report.

The Group will continue to identify areas of improvement and
aspects of concern, as well as keeping up its close communication
with its stakeholders to share and exchange ideas for advancing

the Group’s ESG management.

STAKEHOLDERS’ FEEDBACK

The Group welcomes stakeholders’ feedback on its environmental,
social and governance approach and performance. Please give
your suggestions or share your views with the Group via email
at msedu@minshengedu.com.
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A. ENVIRONMENTAL
A1. Emissions

The Group strictly complies with national and local laws
and regulations that concerns environmental protection
and pollution control, including but not limited to the
following:

e  Environmental Protection Law of the PRC;

e Law of the PRC on the Prevention and Control of
Environment Pollution Caused by Solid Wastes;

e Law of the PRC on the Prevention and Control of
Atmospheric Pollution;

e  Water Pollution Prevention and Control Law of the
PRC; and

e Energy Conservation Law of the PRC.
Internally, the Group has implemented policies of
environmental protection and pollution control in all

campuses, including but not limited to:

e Implementation Plan for Energy Conservation and
Emission Reduction in YN-DCYU;

e “Double Control” work measures for energy
consumption in YN-DCYU;

e Campus Domestic Waste Classification Management
Plan in IM-FZVC;

e  Campus Building Management System;

e  Water and Energy Management Measures (Trial);
and

e Emergency Plan for Water and Electricity
Emergencies.
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See Sections A1.5,A1.6, A2.3 and A2.4 of this report for
detailed information on policies implemented and actions
taken in relation to mitigation of air and greenhouse
gas emissions, waste production, water and energy
consumptions.

All emission data presented in this report was calculated
with up-to-date emission factors available at the time
of report preparation. No significant non-compliance
with relevant laws and regulations that have an material
impact on the Group in relation to air and green house
gas (“GHG”) emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste
had been identified during the Reporting Period.

A1.1 Air Emissions

During the Reporting Period, passenger cars and
other mobile machinery operated on gasoline
and diesel had been used for daily operations.
Their combustion generated several air emissions
including nitrogen oxides (“NOy"), sulphur oxides
(“80y") and respiratory suspended particles (“PM”).
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Air emissions (non-GHG) from the

vehicle operations

EREFEEENERIER

(FFRERRE)

Mobile fuel source  BEIEI R
NOx (kg)
AELY
(F=)
Gasoline and diesel  RiH &5 2022 1,296.26
2021 2,375.62

PM (kg) SO (kg)
BTN &Y

(F3) (F3)
104.85 5.43
196.49 6.15

Note 1:  Emission factors for calculations on environmental
parameters throughout this report were referred
to Appendix 27 to the Listing Rules and their
referred documentation as set out by the Hong
Kong Exchanges and Clearing Limited, unless
stated otherwise.
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Natural gas was used in canteens and dormitories AARBREIRBERE
for staff and students. RE®E

Air emissions (non-GHG) from natural

Stationary fuel B E gas consumption in canteens and
source BT dormitories
RENBERAAREAELENERIENR(GER
ERE)
NO, (kg) SO, (kg)
a|yw wELY
(F=) (F%)
Natural gas RAR 2022 233.34 1.17
2021 242.82 0.61
A1.2 GHG Emissions A2 SBRERBEEEK
During the Reporting Period, there were 25,661.70 NEIREEAR - AEEEKRE
tonnes of carbon dioxide equivalent (CO,eq.) GHG B HERR25,661.7008 — & L Bk
(mainly carbon dioxide, methane and nitrous oxide) HEIERE(FxEAE 21
emitted from the Group’s operations, resulting in ir Bl Ee{Lngm) B
an overall intensity of 0.30tCO,eq./person (i.e. a2 E oAG A B50.30M —
including all teachers, staff and students). St s (e iE2 S
ITRBHE) -
The GHG emissions reported included the following 2L =R B REIE
activities and scopes: TEELEE
e Direct (scope 1) GHG emissions: stationary e HE(HE —)BR=gfm
combustion of natural gas, and mobile HEm : AR E T IRE
combustion associated with road transportation; FERLTEITAEMEBER
BRI
e Energy Indirect (scope 2) GHG emissions: o FEME(HE_—)E=
purchased electricity; and TEEHERR - INEEE S
58
e Other Indirect (scope 3) GHG emissions: e HiuME(HE=)E2=%
municipal freshwater and sewage processing, REHEW : T /)\7}032
and business air travel. EIKERIE AN & fn 2
ZIK °
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GHG Emission
(2022)
BERBHMN
(2022%)

GHG Emission
(2021)
BERBHH
(2021%)

(in tCO£4.)
(=S (h

Emission sources

BHRE

Scope of GHG emissions

BERBHREE

(in 1C029)
(W =E

28)

EE)

Scope 1 Direct emission  Combustion of fuels in stationary sources  Natural gas 3,102.54 3,228.59
BE-EEUN BITE RRIRE G AAR
Combustion of fuels in mobile sources Diesel 34719 449.35
BERRMEIME il
Gasoline 600.40 618.66
VR
Scope 2 Energy indirect Purchased electricity 20,142 .47 21,469.13
emission NS
HE-RRBEER
Scope 3 Other indirect Business air travel by employees 57.76 68.96
emission EEBBMZEEK
#E = A BEER
Electricity used for processing fresh water by government 946.79 949.33
departments/third parties
BISHr/ =K KEERE
Electricity used for processing sewage by government 464.55 318.72
departments/third parties
BREM/ €55 KEERE
Total 25,661.70 26,484.08
@t
Note 2:  Emission factors were referred to Appendix 27 to M2 : BrE BRI - R EE
the Listing Rules and their referred documentation Th2 R ETAR AR =1
as set out by the Hong Kong Exchanges and tREBEBRGNEEFRA
Clearing Limited, unless stated otherwise. PR A B FT IR 2 ST i
fEH -
Note 3:  Margin emission factors of 0.581 tCO,/MWh was 3 : BERBEM R BT REE
used for purchased electricity in the PRC. 0.581ME — A LT E ST
AR EISNEE ) -
Note 4:  Business air travel emissions was calculated using fiiatd : BESM = ZERBENE TR
the online tool provided by International Civil A BB R i 2= AR 4 P 4R
Aviation Organisation. HESTEFHEEHE -
Note 5:  The GHG intensity in 2021 has been restated to BisE5 : 2021 F R ERBEEDL

reflect the actual situation in that year.
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Note 6: Scope 3 GHG emissions were calculated based Pfiske - #E = A= REEHEM IR
on available emission factors referred by the ?th%ﬁ AIffEE =+t &
Appendix 27 to the Listing Rules and their referred HA2E ViRl n] B
documentation. BEMEHETE -

Note 7. The overall GHG emissions in 2021 has been Bi5E7 - 2021F B = REEEHERD
restated to reflect the actual situation in that year, REIARBRE FERE
the restated overall amount of GHG emissions are o BIRHRERE
4% lower compared with the amount of emissions MEBB Z BIES B
previously reported. ERA4% -

A1.3 Hazardous Waste M3 BEEERY

The business nature of the Group did not generate a REBNEBHEWRESE

significant amount of hazardous waste. The amount REBEREED BREZM

of total hazardous waste was not recorded during the BRI S E MR EE

Reporting Period as appropriate measuring methods BRE FUABREHABARE

over multiple campuses were not established AHRBEEEEVRAE - KK

and practiced. The Group will continue to review ERAREBZESRRRT
and explore systematic approach for collecting AEEREANKREEERERE
information of hazardous waste in future. MER -

A1.4 Non-hazardous Waste A4 BERERY

Non-hazardous waste was generated primarily from BEBREYWIEREAFTE

the daily operations of schools. The amount of total REE - H \/\\%Fﬁfﬁﬁijﬂﬂ

non-hazardous waste was not recorded during the %'JE&%% HEGTERZE

Reporting Period as appropriate measuring methods FIARERBRBLEES

over multiple campuses were not established BEEMBE AKEBFNA

and practiced. The Group will continue to review BREBEERETRGEMS
and explore systematic approach for collecting EANEEEEEDER -

information of non-hazardous waste in future.

A1.5 Measures to Mitigate Emissions A15 BB HE
To reduce direct and indirect GHG emissions HW B T PROR PR R B &
from combustion of fuels in stationary sources and BEEANBEELBEEARE
electricity consumption, the Group has adopted the ';h B NEBED AN
following measures: TR -
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e Using LED lightings;

e Promoting energy-saving and emission
reduction educations throughout the campuses;

e Prohibiting the use of liquefied gas tanks in
canteens;

e Checking and maintaining the natural gas
pipelines in canteens;

e  Turn off unused equipment such as computer
equipment when leaving the offices and
classrooms:;

e Displaying energy-saving slogans in various
locations of the campuses;

e Purchasing energy-efficient electrical
equipment; and

e Planning to install photovoltaic panels in the
campuses to reduce electricity consumption.

To control and reduce air and GHG emissions from
vehicles, the Group continues to implement and
practice the Effective Vehicle Management System.
Measures are also adopted as follows:

e  Conducting annual reviews of fuel consumption
for vehicles;

e Tracking mileage data to benchmark the driving
behaviours of drivers;

e Strengthening the driver’s technical skills
via training programs to enhance efficiency
and conservation, as well as maximizing fuel

economy;

e Carrying out daily maintenance for vehicles;

Minsheng Education Group Company Limited R4AH B EH AR A A
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e Planning thoroughly before dispatching
vehicles;

e Encouraging carpooling when schedule allows

to reduce total fuel consumption; and

e Encouraging the use of public transport for
non-urgent activities.
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o ETHEffAIEAAHE
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HEE M
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2026 Target

2026 B2

2022 baseline 2021

(tco.eqd/ (tco.ea/

Indicator person) person)

20225 EER 20215

R (g (BoFE

- VON- V- VN

Overall total GHG emissions 0.30 0.32
intensity

EERERREINEEE

Striving to reduce GHG emissions intensity by 5% in
5 years, with 2021 as the base year.

RN FREEF  FRASFARRERBHREE

5%

The Group strives to mitigate climate change by
reducing its emission in the future. With the above
measures, the Group aims to achieve a 5% reduction
in overall GHG emissions intensity in 5 years, or by
2026. Compared with last year, the overall GHG
emissions decreased by 7% during the Reporting
Period.

A1.6 Wastes Handling and Reduction Initiatives

The Group’s business did not generate a significant
amount of hazardous and non-hazardous waste. The
Group reuses non-hazardous materials whenever
possible. Non-hazardous waste that are non-reusable
were collected by qualified recycling companies for
recycling, and generating electricity through the
waste incineration process. Other domestic waste
was transported to the municipal waste treatment
centres by professional waste compression trucks.

For daily operations, the Group encourages all
teachers, staff and students to reduce, reuse, or
recycle waste whenever applicable:

AN & BB AR BOB D HER
VA FE 3 R B b - BFE Lt
Hit ARBEEERAFA
HR2026F A F MM E IR 42
B E RPN ER 5% o
WEHE BRAEREH
BEEFE R T% o

A6 BEYRERBEEE

AEBEBIVEELERES
ERBEEEY - AEERE
AREBRMNAEEME - T
AEKBERANEEEEYD
A& EREBKA R#ITE
W WiHEBEEMRERIE
EEXEEN EMAEFEEEYD
HMERBEEYVBRREEEXS
MBEEMEED OETRE
I e

FEEBEEEY  AEEE
PRUABINELEZTSH
> BRASBEREUKEEY)
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Garbage recycling stations are set up in each
campus of the school, and garbage classification
signs are set up around the garbage recycling
stations to classify recyclable garbage, non-
recyclable garbage, and hazardous garbage,
there are cleaning staffs to persuade students
to sort their garbage properly;

School furniture and electronic products are
repaired by relevant school departments if
they are damaged, and those that cannot be
repaired will be scrapped and recycled by a
qualified renewable energy company;

Reusable tableware is used in all school
canteens, and it is forbidden to deliver meals
to the school from off-campus to reduce the
waste generated by disposable meals;

Teachers and students are encouraged to
practice strict frugality and implement actions
within the whole school so that the amount of
kitchen waste generated is reduced;

The office automation (OA) system and
multimedia teaching are applied to encourage
paperless office practices. If paper is needed,
employees are encouraged to print on both
sides of all documents;

Knowledge and measures related to waste
reduction to teachers and students through
the college publicity column are disseminated;

A campus environmental sanitation inspection
mechanism is established; and

Minsheng Education Group Company Limited R4AH B EH AR A A
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Since the appropriate measuring methods for
waste generation over multiple campuses were not
established and practiced, and waste reduction is
not regarded as the top material topic according
to the materiality matrix, no quantitative waste
reduction target is set. However, the Group highly
values the importance of education in sustainable
behaviour. Waste management schemes, such as
the Food Waste Management System in Canteens,
are established, and the details are regularly
publicized in billboards at various locations of each
school to promote sustainable education amongst
teachers, staff and students. In addition, the logistics
department closely monitors the implementation of
the waste management schemes mentioned above.
During the Reporting Period, recycling activities
were held in campuses, reducing the amount of
waste while improving the awareness of staff and
students.

A2. Use of Resources

The Group strives to minimize its negative impact on the
environment by optimizing the use of natural resources.
To meet the Group’s environmental commitments, various
initiatives have been implemented for the efficient use
of energy, water and packaging materials. Through
actively monitoring and closely managing the use of
resources, the Group aims to reduce operating costs as
well as its environmental footprint. See Sections A2.3 and
A2.4 of this report for detailed information on policies
implemented and actions taken on the efficient use of
energy and water.

HREZEZREABYIRE

ENEBEVELETES
% RIRREBEZEER -
BOBEMRERIEEZBE
ZHEE W*%%%E%
ZYHRTEEEEZE . A
$El#%&$TFﬁﬁ%
BE LHEEYEE
2 fIMRERYBRER
HE AEHESREZ @
HMEEERTEEBFS
MHEBIRELASEAEE
HE o Mo BEIFIE YD
B P EYERTENE
Mo R EHME - RESETT
BIUEE - RO BEVEHE
WEER - BB B T REBEM
R -

A2, EREH

AEBRIRBEBEBLLRAER
AR EREHRENTAH
TE RETAEEMNIRRE
#cBMERZIEER  LWER
R - KEREBEYE RSN
FA- EREBRETERERE R
BRER  AEERNHRE L
RARBVRIRTE - BHlRte
BRIKERERERFTE R
RERFEBRITEHNFAEER - &
L2 ARHREA2.3NA2.457 o
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A2.1 Energy Consumption

During the Reporting Period, electricity consumption
by the Group was 34,668,616.8 Kilowatt-hour (kWh).
Energy sources include gasoline, diesel and natural
gas. The total energy consumption was 53,032,597.76
kWh, representing an energy intensity of 618.98 kWh/
person. Detailed energy consumption is presented
below:

Energy Consumption
Sources BE IR OH FE IR

Electricity B

Gasoline b

Diesel e

Natural gas RAR

Total st

Total energy consumption A FHERE
intensity (kWh/person) (TEE,AE)
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A2.1 RETRSE #E

REEHR - FEENAEE
£34,668,616.8F KL B o 2R
B - S RRAR -
B FE 48 8 553,032,597.76
FTREE £REEASA
618.08 T LS o AL B S EES IS
257

Consumption Consumption
(in kWh) 2022 (in kWh) 2021

HE(TRE) HFE(TREE)

20225 20214
34,668,616.80 35,189,526
2,000,537.87 2,059,340
1,308,386.49 1,700,500
15,055,056.60 15,666,750
53,032,597.76 54,616,116
618.98 663.19

Note 8:  Conversion factors were referred to IEA Energy
Statistics Manual and 2006 IPCC Guidelines for
National Greenhouse Gas Inventories.

A2.2 Water Consumption

During the Reporting Period, the total water
consumption for the Group was 2,212,129 m?, with
an intensity of 25.82 m®¥/person. Fresh water was
supplied by Municipal Water Supply Network. No
issues on sourcing water were reported during the
Reporting Period.

Total water consumption HKERBERESE
(in m?) (SZLFHXK)

Water consumption intensity /K& REERE
(m3/person) ((ZFK/AB)

BzEs : ME RE T2 R(EBREEIR
F R T ) R(2006
FIPCCHZRERBEEE
EEDMAEL °

A2.2 KERHERE

REEEE ~AEBNEA
KEB2,212,12932 5K - B
KBE BT A25.823 75K o
WK MERE K RGRE -
NG  EEFKER
AN AT (AT P RE o

2022 2021
20225 20214
2,212,129 2,276,579
25.82 27 .64
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Wastewater BEK

RO EKIEREREDN
R BE K N OB R T R BE
Ke BKARLHARRBICER
FEIE - RTRBE AR REEK
B8 Bl BRI IR R

The major sources of wastewater discharged were
domestic sewage from campuses and wastewater
from canteens. Wastewater was treated by an on-
site septic system before discharged into central
wastewater pipelines and properly treated in the

municipal wastewater treatment plant. VEE S RRIE o

A2.3 Energy Use Efficiency Initiatives A2.3 BETRE AR e
The Group ensures rational use of energy REFEBRSEBFEHERSE
resources. Many energy-saving schemes have been R AEBEEEZ AL &
implemented by the Group. i o

SN ELEEEEREH

In order to strengthen the management of the use

of air conditioners in students’ dormitories, ensure MEE BRELZAFGZL
the personal safety of students, and actively build 2 RAFABEHREZRAEBR
a conservation-minded campus, the college has EEBORBEIERE 252
formulated the “Management Regulations for the HElB4EesrsAFERER

Use of Air Conditioners in Student Dormitories &m (17 - B\BE
(Trial)”, which stipulates:

e Air conditioners in student dormitories are used
from May 1st to October 31st every year, from
12:10 to 14:10 at noon, and from 21:40 at night
to 7:00 in the next morning;

e The student dormitory shall be equipped with
single-refrigeration air conditioners, and the
specified cooling temperature shall not be
lower than 26°C;

e Establish a civic awareness of energy
conservation and emission reduction, advocate
a low-carbon and civilized life, achieve “stop
when people leave the machine”, and prevent
the air conditioner from turning on when there
is no one in the bedroom; and

BAFEENTEAERRE
FMASF5A1H 2108
318 - MR+ F12:10
Z T F14:100 B 8 +
21:40%2 )X B & £7:007]
e

BEFEEEEERS
= EBEAABET
BIENEK26E

MYBERFINARE
B BEEMRXHAL
m BIRIAERK ]
By 18 Pﬁ?ﬂi}\ﬁiﬁuﬂ
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When using the air conditioner, the doors and
windows should be closed, and the temperature
setting should be appropriate. When the
temperature is appropriate, it is recommended
to reduce the use of the air conditioner.

Other energy-saving measures in student dormitories
are shown as follows:

Some student apartment buildings are equipped
with solar collector tubes to provide auxiliary
heating for hot water in student dormitories.

For the energy-saving renovation of street
lamps, the control circuits of all street lamps
in the whole school are renovated, and the
lights are selectively turned on after 12:00 every
night.

Establish campus rules, such as Management
of Students’ Daily Behaviour, Management of
Air Conditioning in Dormitory, and Regulations
on Accommodation Management to ensure the
proper usage of electric appliances;

I.  Use solar energy collectors to heat water
in selected dormitories;
II.  Using energy-efficient light bulbs; and

[Il. Maximize natural light in common areas.
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2022 baseline

Indicator

(tco.ed/
person)

02FEER
(M=EhE
=N

618.98

Overall total energy BEYRERAEY
consumption intensity

X}

2021

(tcocq/ 2026
person)  Target

20215

(B-EtHE 2026%
E/AB) HE

663.19  Striving to reduce overall
energy consumption intensity
by 5% in 5 years, with 2021
as the base year.
2021 F REES » FEUES
FRREBERARTER D
5% °

The Group strives to mitigate climate
change by actively reducing its energy
consumption in the future. With the
above measures, the Group aims to
achieve a 5% reduction in overall energy
consumption intensity in 5 years, or by
2026. Compared with last year, the overall
energy consumption intensity decreased
by 7% during the Reporting Period.

A2.4 Water Use Efficiency Initiatives

The Group continuously makes a strong effort to
conserve water resources. Several water-saving
schemes have been implemented by the Group
as follows:

e Displaying of water-saving slogans in various
locations of the campus to increase students’
awareness of water saving;

e |Installing water-saving valves in toilets;

e  Strengthening checking and maintenance to
ensure there is no water leakage;

e Reusing grey water for planting;

A2.4

N6 B B A R R AE RO
BE IR B FELA B IR 1L -
BELNLERE AEEST
7 F4E A 8k 742026 4F B F X
EREBREEREERERLD
5% o TR BRI R RERIEFE

BEREFRLT% -

Rk e

AEBIBRB N RERKE
R AEBEBERNATET
BI7KFE I -

o EREZ @M R ED
HWRAKBREANRSEL
BI7KE R -

o TERTFRLEMIKE

o hNoR iR K 4 E AR R
K

o RREKTERFIARMIE ;
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e Educating and facilitating students to establish
good water-saving habits;

e Using water-saving tanks;

e Using water-saving water-taps; and

e Install intelligent water meters to identify water
leakage and monitor water consumption.

The Group has set a target to striving to reduce 5%
of overall water consumption intensity in 5 years,
of which 2022 is base year. The Group strive to
mitigate climate change by actively reducing its
water consumption in the future.

A2.5 Packaging Materials

As an higher-level education provider, the Group
does not consume a significant amount of packaging
materials, and thus, no relevant policies have
been formulated for the quantity management of
packaging materials. In contrast, the Group has
established the Management of Food Safety and
Safety Letter for Canteen Suppliers to ensure the
safety and hygiene of various foods provided by
the canteens in each campus.
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A3. The Environment and Natural Resources

During any construction and renovation projects, the
Group strictly follows any applicable environmental
protection laws to minimize the ecological disturbance
caused by those projects. The Group also continues
to implement and enforce various environmental
management policies as required in corresponding
sections to create a safe, healthy and comfortable

campus environment.
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A3.1 Significant Impacts of Activities on the
Environment and Natural Resources

The Group’s operations did not pose any
significant adverse impacts on the environment
and consumption of natural resources. The Group
continuously monitors air emissions, wastewater
discharge, and noise levels to ensure minimum
disturbances on the surrounding environment and to
create a healthier environment for its staff members.
The Group did not receive any material complaints
from the surrounding community regarding air
pollution, odor, noise, or light pollution.

To further promote and cultivate environmental
awareness amongst staff and students, the school
offers courses relating to environment and natural
resource conservation, various activities were
organized to promote environmental protection
education throughout the campuses.

A4. Climate Change

A warming planet creates a wide range of risks for
businesses, from disrupted supply chains to rising
insurance costs to labour challenges. With the increasing
threat of climate change and the associated physical
damage, change in market perception and shift in
preference of the public towards more environmentally
friendly products and services, the financial, reputational
and strategic risk implications are becoming increasingly
prominent. Climate change will undoubtedly be of
increasing concern to the Group and industry as a whole
for the foreseeable future. The Group has identified
the climate-related risks and opportunities by using the
following matrix.
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Climate-related Risk Time Horizon  Potential financial impacts Risk level Trend
RiEREER REEE BEUBXE BT 8%
Physical Risks
NERRK

Extreme weather Short term o Extreme weather events, such as typhoons, Low Increase
BRAR sk storm surges and rainstorms, may cause {E; Em

Long term physical damage to infrastructure, and failure

£ of technology and equipment incur costs on

recovery and repair. Recovery and repair can
take months or even years.

o BRRRES  WRE  REREN  UHHERR
HERYERE - MM RREHER S BRER
BRERE - RERECIRHALEUSF

Transition Risks

BERR
Tightening of climate- Long term Tightened environmental policies increase the cost of Medium Increase
related policies &5 fulfilling such requirements. It might also raise the & S
REEBHERE operating costs, insurance costs and penalties for

non-compliance.
BREAKZSRETRBRTHRNEN  WINTA
RRREENE  RRERRERRT -

Cost to transition to lower ~ Medium term  Substitution of existing technology and equipment ~ Low Increase
emissions technology with lower emissions or resource-saving options 1 Em
BREHBBR AR to comply with the new energy and sustainability

standards incur investment and maintenance costs.
BEENRD S NERN A RRRRERITRE
EMETHNERERISELRIZE  HOTRRE

RERE -
Changing customer Medium term A change in customer or user behaviour and Low Increase
behaviour i preferences leads to a loss in customer and {E; &m
BFTABERL income if there is a failure to meet stakeholders’
expectations on climate risk management and
goals.

MEZAHRERREER EENBERERT &P
RAPETBRRT IHESBERRF LGB

Reputation Risk Medium term  The change in customer or user preferences Low Increase
BEER i may increase the chance of receiving negative {E Em

stakeholder feedback about the existing logistic

services. It may affect the reputation of the Group.
EFAAPMRESE A REREGAURERY

REBERENARLEN ERTEREENEE -
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Measures to cope with the climate-related physical
and transition risks

The Group aims to reduce carbon emissions in its
daily operations, with the assistance of external
professional consultants, identifies climate risks and
opportunities of each campus, closely observes
potential policy changes and market changes,
monitors the use of energy and water resources
to optimise the environmental management of
the Group’s schools. The Group has formulated
measures to cope with climate-related emergencies.
The Group continues to enhance internal awareness
for the Group’s professionals regarding climate
risk so that the ability of the Group to cope with
the negative impacts of extreme weather can be
strengthened.

As the business activities of the Group are mainly
focused on education, the Group believes that climate
change does not have significant impacts on the
business directly. However, the Group will remain
vigilant concerning upcoming regulatory changes and
potential risks posed by climate change and will identify
opportunities for increasing efficiency and reducing
carbon emissions.

B. SOCIAL

I.  Employment and Labour Practices

B1. Employment

The Group stringently complies with national and
local laws and regulations concerning employment
and labour practices, including but not limited to
the following:

e Labour Law of the PRC;
e Labour Contract Law of the PRC;

e Law of the PRC on the Protection of Rights and
Interests of Women:;
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e Law of the PRC on the Protection of Minors;

e |aw of the PRC on the Protection of Disabled
Persons; and

e  Social insurance Law of the PRC.

No non-compliance with relevant laws and regulations
that have a significant impact on the Group relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare had been identified during the
Reporting Period.

There were no major updates on the human
resources policies and working procedures, which
continue to provide guidance on the management
of employment and labour-related practices during
the Reporting Period. There were no major changes
in policies relating to compensation and dismissal,
recruitment and promotion, working hours, rest
periods, equal opportunities, diversity and anti-
discrimination for the Group.

Workforce

The Group had a total number of 5,853 employees
as of 31 December 2022. All employees were from
various provinces of the PRC, except four from the
United States, two from Japan, one from Germany
and two from Thailand. The figures below present
the detailed distribution of the workforce.
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Total Employees by Total Employees by
Employment Type Employee Category
RERELESNERES RESERESNEES

6%

25'

= Administrative Staff = Teachers = Other staff

= Full-time = Part-time TREEBEaT Sl HiET
EX R PERER R
Total Employee by Age Total Employees by Gender
RERARBINRES mRER S NEES
ii/
= 18-25 = 26-35 =36-45 =46-55 =56 orabove = Male = Female
18-25p% 26-35p% 36-45B% 46-55B% 56BEKIA sS1 ozt
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Turnover Rate TERE

During the Reporting Period, 440 employees left WEER - B440% 1B B BERE
the Group, all of them were from Mainland China, REE - HREFBE KR
representing an turnover rate of 7.52%. The turnover HRKEMT.52% ° IZEELE
rates by employee category, age and gender are A F i R MR D R K
illustrated below: EEEMT :

Turnover Rate by Employee Category
RESERHETHRAR

Other Staff
HtET
Teachers

HED
Administrative Staff
fTHET

5%
5%

14%

0% 2% 4% 6% 8% 10% 12% 14%

Turnover Rate by Age
BIQEEA;JJJ E’J/)lbgi%‘z

56 or above
562 kLA L I 6%
46-55
46-557%
36-45
36-455%
26-35
26-355%
18-25
18-25%%

I 3%
I A%

11%

17%

0% 4% 8% 12% 16% 20%

Turnover Rate by Gender

BRI 8D R AR =R

Female
7t
Male
I
e 7%

0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10%

8%

Note 9:  Due to the employment nature of the Group’s six M9 ERAZENEREE
campuses, the turnover rate by employment type BT WEREERRD
is not available. It is estimated that there are more ElD B ARE - fhEHRK
than 90% of the turnover employees are full-time BB 0% A E
employees. 8o
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Employee Benefits and Welfare

The Group has established a competitive
remuneration system for its employees according to
the Labour Law of the PRC. Employees are entitled
to basic salaries, statutory holidays, various types of
paid leave, medical insurance, housing funds, and
social insurance coverage. The benefits and welfare
are clearly listed on the employment contract.
Working hours and rest period are arranged in
accordance with the national and local laws and
the employees’ job position, written clearly on the
employment contract.

Recruitment and Promotion

The recruitment procedure is implemented according
to the Labour Law of the PRC. All positions are filled
based on objective criteria including professional
qualifications, educational level, required skills and
other miscellaneous factors, such as physical and
mental conditions. Evaluation is conducted regularly,
assessing the performance, the conduct, and
professional ethics, and professional qualifications
of employees.

The Group has established a mature mechanism
for the promotion of employees. Every three to four
years, the Group identifies potential leaders via a
thorough internal competition process in which all
employees participate. Vacancies will also be filled
by new leaders who have performed outstandingly.

Dismissal

There are different types and categories of
employment contract determination, such as
resignation, dismissal, and termination under various
situations. Any parties who want to terminate the
contract shall follow the dismissal process outlined
in the labour contract. The Group can dismiss an
employee under certain circumstances, such as
when the employee seriously violates the Group’s
rules and regulations. Employees can also terminate
the labour contract on a voluntary basis, following
a minimum notice period of 30 days.
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Equal Opportunity

The Group offers opportunities for employees to
develop their careers and challenge their potential.
Although the Group has not established any
formal policy regarding anti-discrimination, equal
opportunities are given to employees in respect
of recruitment, training and development, job
advancement, and compensation and benefits.
Employees are not discriminated against or
deprived of opportunities based on gender, ethnic
background, religion, colour, sexual orientation,
age, marital status, or family status. There was no
material non-compliance with laws and regulations
relating to equal opportunity, diversity and anti-
discrimination during the Reporting Period.

Communication

The Group believes that effective communication
is essential to everyone in the schools. During the
Reporting Period, regular meetings and various
activities are arranged to enhance communication
among employees and students. The Group
organizes events and performances to celebrate
the Chinese New Year, International Women’s Day,
National Day and teacher’s day,Singing contests,
reading activities, and commendation ceremony
are also carried out to strength the bond between
employees and students.

Response to the COVID-19 Pandemic

During the COVID-19 pandemic, there were no
layoffs and wage cuts, and the salaries of all
employees were not affected by the pandemic. The
Group provided resources to the employees who
were on duty at schools during the pandemic, such
as clothes and food to take care of their needs.
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2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
2022 IR¥E - @ NEIAWE

FEHE

AEEREEREREERR
e RoBEMLMANE
BE - BEAKEILES EIE
AIEANRKEER - EE
FERE BIIEER TR
ARkBERENTEAER
TrEKe RESMERANK
ABEER REBED-
EE - A Fik - B3
R R BE AR T B AR
FRHNERE - RRE Y
B WEERBEEEREGH
FEHRE  ZHEMEMRER
HRAR BN

R TEEE

AEERE BRERY
ERAFMEABYERE
o NWEHE - EHRT
SENEMBERE - DA
g S MEBAEZ R ZRE
B AEEEBTENRE
ME - BERFERE  BES
Ko BEm B0 008 B OB H o Uit
%'ﬁﬁ%Tﬁiﬁg 5]
HEEHRREAREF - A
SRERMEAE ] E’Jﬂﬁy,\ 0

JEXICOVID-195% &

COV|D 19% 158 - A&EE

BEIRRFERL BT
%§M$x7%%%°%ﬁ
BHE ~XEELAEREMN
BTIREREY HIARBERK

faran == dh
FHm = °



2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
2022 IRE - = NERERE

B2. Employee Health and Safety B2. EERREERZ

The Group highly values the importance of
providing a safe and accident-free environment for
all employees and students. Each school strictly
follows the listed rules, regulations, and various
plans, including but not limited to:

Regulations on the Management of Food Safety;

e  Safety Letter for Canteen Suppliers;

e Regulations on the Management of Students
Behaviour;

e  Contingency Plan for Food Safety Accidents;

e  Contingency Plan for Natural Disasters;

e  Contingency Plan for Campus Emergent Events;
e Fire Safety Management System;

e Safety Education Management System; and

e |Implementation Plan for Comprehensive
Management of Electrical Fires.

Each campus regularly conducts various inspection
work to eliminate potential safety risks, including
water, electricity and gas safety inspection, road
safety inspection, office and dormitory safety
inspection. Fire drills in dormitory and teaching
buildings are conducted at least once per year to
familiarize all employees and students with the drill
procedure. Free health check-up is provided to its
employees.
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Prevention Measures for the COVID-19

In consideration of the COVID-19 Pandemic, the
school has taken several measures in efforts to
prevent the spread of the disease. To begin, the
school issued various documents, such as the
“Working Practices on Covid-19 Prevention, Control
and Pandemic Handling” and “Practices on the
Pandemic to Prevent and Control and Emergency
Handling”. In addition, the Group hosted several
school-wide drills entitled “Practice on Pandemic
Prevention and Control for Fall Semester 2022” The
main three objectives of such measures were:

e Toestablish aleading group for prevention and

control of campus spread;

e To actively coordinate the work of all relevant
departments and enforce the functionality of the
leading group to strengthen guards of different
areas to implement strict measures to control
the spread of the virus, such as personnel
registration, body temperature monitoring,

mandatory mask-wearing; and

e Daily actions to prevent the spread of the
disease, ex. instant and terminal disinfection.

Additionally, during this period of time, the Group
has organized uniform campus environment
disinfection, conducted by the medical department,
to ensure the health of staff and students. During
times of shortages, the school has also prepared
masks, sanitizers, and thermometers, and other

necessities for its students and staff.
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There were no work-related fatality in the past three
years, including the Reporting Period. The Group
has recorded a total of four work-related injury cases
and 139 lost days due to work-related injuries in the
Reporting Period.

Work-related fatalities HITT

Work-related fatality rates PSP T A s

Lost Days due to work-elated T {E#LkT{EXRE
injuries

BEF(BEREHE) AL
BERIRTER - NG
A AREBEXESIRTEE
X RAIBGBXRIEXRES
139K °

2022 2021 2020
20224 20214 20204
0 0 0
0% 0% 0%
139 131 63

During the Reporting Period, there was no material
non-compliance with the applicable laws and
regulations relating to occupational health and
safety that had a material impact on the Group.

B3. Development and Training

The Group provides comprehensive career
development and training to employees. Training
needs are identified through two major mechanisms.
Firstly, each department recommends outstanding
candidates according to their performance review,
the career development needs and other relevant
criteria. Secondly, college determines the training
needs and recommends relevant faculty and staff
members to attend training sessions accordingly.
Training categories are as follows:

1. In-school training: in July of each year, there is a
school-based training for new faculty members
who came to the school. This is organized by
personnel, educational affair units, and various
secondary units.

2. Pre-job training: at the end of July each
year, according to the unified arrangement
of the education commissions, new teachers,
counselors and teaching staff to be recruited
will be sent to the training school.
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3.  Network training: the school and the national
college teacher network training center jointly
build an online training platform that is open to
the entire school’s faculty and staff.

4. Business training: designed for the faculty and
staff of the whole school, according to the
needs of each department’s own construction,
relevant faculty and staff will be selected and
sent to participate in the training.

Training is provided to those needed, and the
determinants of training needs are as follows:

1. The school recommends the best in each unit
according to the training requirements.

2. According to the development needs of the
department, secondary units recommend the
faculty and staff of the department to participate
in the latest relevant training.

Consequently training can effectively improve the
capabilities of employees in the following ways:

1. Before sending staff to training, clarify the target
of the training, analyze the existing quality and
the focus of learning, and clearly state the goal
of participating in the training.

2. After the training is over, the trainees are
required to exchange and learn what they have
learned, seen, and heard with other personnel
in the department.

The total number of employees who underwent
training and the average training hours per employee
were 7,304 and 15.66 hours respectively.

Note 10:  The number of trained employees and average
training hours per employee by employee types
and gender were not recorded during the
Reporting Period as there was no appropriate
measuring method for collecting relevant data of
online training participants.
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B4. Labour Standards B4. T %#H|

The Group strictly observes relevant laws and
regulations, including but not limited to:

e |abour Law of the PRC;

e |abour Contract Law of the PRC; and

e Provisions on the Prohibition of Using Child
Labour.

The Group has established policies to prevent child
labour and forced labour. The Group requires all
applicants to provide true and accurate personal
information. The Human Resources Department
stringently verify their information with documents,
including identity card and academic certificates,
during the recruitment process to guard against
child labour. During employment, the conduct and
professional ethics of faculty staff are evaluated. The
Group prohibits forced labour. It has established
the regulations on vacation, duty and overtime
management, which states that employees working
overtime will be compensated by overtime payment.

No child labour, nor forced labour was reported or
identified during the Reporting Period. There are no
major risks associated with incidents of child labour,
forced or compulsory labour within the Group’s
business operation.

RS B B AR 8 T AR BRR R
B BRRERRR

o FEKEBER):

o HBEKEBHARNE): K

o (BUEHETHE)

AEEHTHRRBLEETIR
BHBE T AREBMERMA
EREEREETERNMEA
EE - EHBEBEFR - AT
éﬁﬁﬁﬁﬁ%@ REHE
ﬁ%:xﬁfﬂﬁgﬁﬁﬁﬁ

CUAMBERABEL - INE
ﬁ%%*ﬁ@%%%%l%
118 R B R MAREE -
REEZEFHRBELET - AE
BE s ERR - B &N
BB REB IS
RS INIEE HREN

R¥REERE - e R
WMETIHAESSTER - &K
'il%ﬂ‘k%@qﬂTﬁEﬁF&

C BB R HI L TEH
E"]ﬁjﬁﬂﬁ&

2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022 IRz @ REARE



-

2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
2022 IRIE - @ NEIAWME

1.

Operating Practices

B5. Supply Chain Management

The Group cooperated with over 2,000 of suppliers
during the Reporting Period. All of the suppliers
were from Mainland China, which provides electric
products and office supplies. The Group implements
strict supplier and contractor selection process
to ensure that suppliers deliver high quality work
while maintaining satisfactory environmental and
social performance. The Group also upholds a
close relationship with the suppliers and contractors
to guarantee a stable supply chain. In short, the
standards that suppliers must meet are as follows:

1. The supplier has a clear quality policy and
quality goal;

2. The supplier has documents to ensure that the
quality policy is understood and implemented
by all levels;

3. The supplier has ISO or related quality
assurance system certification;

4. The supplier’s quality objectives and quality
plan are for continuous improvement;

5. The supplier has regular internal audits and
have corresponding records;

6. The supplier has a complete inspection report
on the products provided; and

7. The supplier has a complete supply system
and after-sales service system.

The Group has established and implemented policies
to monitor the procurement procedures. During the
procurement process, the Group goes through an
in-depth process to compares the price of at least
3 qualified supplies according to the anticipated
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expenditure. When preparing documents, the Group
follows the guidance of the “Notice on Adjusting
and Optimizing the Implementation Mechanism for
the Government Procurement of Energy-Saving
Products and Environmental Labeling Products”,
“Notice on Issuing the List of Environmental Labelling
Products for the Government Procurement”, and
“Notice on lIssuing the List of Energy-Saving
Products for Government Procurement” for setting
specific indicators and requirements for suppliers.
Potential suppliers are required to provide relevant
certifications or documents to prove that they
meet the government’s environmental protection
requirements.

Suppliers with remarkable product quality, internal
organization management, cost-efficiency, and
after-sales service will be selected for cooperation.
The Group has a guarantee policy which requires
suppliers to take measures on quality control. The
Group also conducts audits regularly, examining
the performance of suppliers.

In the process of procurement of major materials for
construction projects, suppliers must list the types,
quantities, specifications and details of materials.
Changes of major materials shall not exceed 10%
after a project is approved. Otherwise, the project
shall be resubmitted and reassessed, with fully
justified reasons for the discrepancy.

The Group stipulates the purchased products and
services should cause minimal damage to the
environment. Energy-efficient, reusable products
and equipment are preferred when purchasing
commonly used items for daily business operations.
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B6. Product Responsibility

Product Labelling, Health and Safety, and
Advertising

The Group continues to adopt effective marketing
strategies to attract talents. The Group promotes its
brand names via social media platforms including
its web page, Weibo, QQ and WeChat. Detailed
information on each school’s program, facilities,
teaching staff etc. can be easily accessed from
the school websites. The Group strengthens
the professional construction and talent team
construction of our school, promote the scientific
spirit, and promote the healthy development of
scientific research and academic development
of our school, in accordance with the relevant
guidelines.

For any marketing and promotional activities and
materials, the Group ensures that applicable
laws and regulations, such as the Advertisement
Law of the PRC, are observed. Materials shall be
reviewed and approved by the Provincial Education
Department. No false or misleading content shall be
included in the advertisement.

In 2022, due to the impact of the COVID-19
pandemic, no such publicity activities related to
food nutrition safety were organized, but relevant
knowledge was promoted through departmental
websites, WeChat platform awareness, and bulletin
board postings.

No non-compliance with relevant laws and
regulations that have a significant impact on the
Group relating to health and safety, advertising,
and labelling relating to services provided had been
identified during the Reporting Period.
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Quality Assurance BHERFE
As a higher education service provider, the Group EAESHERBIRMEE -
strives to provide the best education service to AEERNRERHEEHE R

nurture students. The overall graduation rate for
the Group was 96% during the Reporting Period.
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CQ-CHST CQ-PASS CQ-VCAT IM-FZVC  CQ-EIC YN-DCYU
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The total number of final year
students during the Reporting & HiREEE4

Period By 5,760 1,577 656 1,811 7,791
The total number of graduates
obtaining the graduation EERZEEZY
certificate fxray 5,664 1,225 655 1,747 7,743
Graduation rate (%) ELE(%) 98% 78% 99% 96% 99%
Teaching Quality Assurance HEEEIRE

The Group actively monitors the teaching quality
of each school. Regulation on Identification and
Handling of Teaching Accidents give comprehensive
advice on the assurance of teaching quality.
For any verified cases for disqualified teaching,
the college collects any written testimonies and
relevant information from the students and any other
parties concerned and holds a joint meeting with
the responsible faculty member. The preliminary
assessment is then drafted and submitted to the
Dean’s Office, which further discuss the case with
the Academic Affairs Office to draw a conclusion.

Food Safety

Food safety is of the top priority for the Group. It
strictly observes the Food Safety Law of the PRC
and ensures safe and hygienic conditions and
practices during food preparation, processing,
cooking, thawing, packaging, storage, and serving.
The Group has also established Regulations on the
Management of Food Safety which gives guidance
on the standard operations in canteens to ensure
food safety.
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Canteen staff receives appropriate training in food
hygiene. Standard washing, cleaning, sanitizing
methods and procedures are also established to
maintain high standards of hygiene in the canteens.
Compliance checks are conducted regularly to

guarantee food safety in canteens.

Student’s health

To improve students’ health, the Group has
established the Students Health Management
System and Students Health Education and
Promotion System to promote a healthy lifestyle
among students. Health education and promotional
activities, such as sports competitions and lectures
on Tuberculosis and AIDS, are organized.

During the Reporting Period, same as the previous
reporting period, the Group did not have any material
non-compliance of the relevant laws and regulations
regarding product or service safety and health.
Since the business nature of the Group is providing
educational service, there were no products sold
or shipped subject to recalls for safety and health

reasons.

Data Protection

The Group ensures strict compliance with the
statutory laws and regulations such as the Network
Security Law of the PRC and Regulations of the PRC
on Protecting the Safety of Computer Information
Systems to meet a high standard of personal data

privacy protection.

Minsheng Education Group Company Limited R4AH B EH AR A A
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The Group has established a Network Security
Management Method which provides guidelines
on the information technology management within
all campuses, to guarantee safe and effective use
of network for the purpose of office work, teaching
and other education-related activities. The Group
has also issued the Management Method of Campus
Network User, to advise on the proper behaviours
of network users. All users need to register with
their names when accessing the Internet. All office
accounts are managed by the departments for
central management. Regular sessions on Network
Safety Education have been provided to students.

Various schemes have been implemented for the use
and management of hardware and software, network,
server, security, and server rooms to ensure the
stability of network. The Group encourages genuine
software and has installed anti-virus software to
protect computer systems against viruses, spyware,
malware, and other associated risks. Cyber security
is regularly examined. If there are any problems
identified, the emergency plan will be initiated,
and technical measures will be implemented to
eliminate risks. Investigation and evaluation of the
incident will be conducted, and relevant notice will
be disseminated to the public. Below are listed
policies related to the protection of data:

1. Previously, our school has established a main
data center based on relational databases, and
have unified the data in the existing systems to
the data center through the hyper-converged
system. Then, appropriate personnel will
authorize the corresponding data to be used
by different systems as needed. The process
of centralized protection of data entails:
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The sharing method after data concentration
should minimize the direct exposure
of database views and other possible
methods, as well as adopt microservices or
APIs and other modes to provide externally.

The operation logic aspect of the business
can make security judgments, such as
having the permission and data verification
by calling the API, the ability to track calls,
which ultimately yields a higher real-time
performance.

Paying attention to the ownership of data.
To ensure data security, the data generated
by teachers and students in the university’s
business system must pass through the
schools approval process if a third party
outside the school desires to acquire or
use the data.

School data is stored according to
classification, for example, a student’'s
status data will be stored for a long
time, and their information system’s
account number and other data related
to book borrowing will be deleted by the
professionals of the information center.
This abides by the school’s related system
procedures and occurs when the student
leaves the school.

Minsheng Education Group Company Limited RE# B S£H B R A A
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2. The school information center will regularly
publicize relevant cyber security laws to various
departments, which will alert the attention of
leaders of various departments. At the same
time, each business department tries not to
collect unnecessary personal data when
developing the docking system. The following
strategies are mainly adopted to ensure user
data security.

3. When providing data to all units in the school, in
addition to the relevant procedures, the system
is also required to be evaluated. Only when
the evaluation is considered a pass and the
system protection is determined to reach a
certain level, the limited data is allowed to be
used.

During the Reporting Period, there were no non-
compliance of the relevant laws and regulations in
relation to the Group’s investment practices and
data privacy that had a significant impact on the
Group.
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Intellectual Property

As a think tank, the Group protects its intellectual
property (“IP”) rights and strictly prohibits the third-
party to use, sell or duplicate any IP materials
illegally. The Group hold academic integrity in high
regard and forbids any form of plagiarism by faculty,
staff and students.

The Group has the following policies and practices
for the protection of IP rights:

e Academic Code of Conduct;

e Provisions on Investigation and Punishment of
Academic Misconduct; and

e Notice on Consolidation of Academic Integrity
and Prevention of Academic Misconduct.

Without the consent of the patentee, no individual
or unit shall use the work, design or information. If
there is any infringement found, one can report to
the patent administration or the people’s court for
investigation to protect their legitimate rights and
interests.
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During the Reporting Period, the following table
highlights the number of patents applied for and

approved:

The number of IP items
applied in reporting year

2022:
R2022 5 FE R BRI AR
EREEHHE

TREIINHE BRE B FE
EHENHE -

The number of IP items being approved in reporting year

2022:

R2022f EFERANNBEERE HE -

Open Distance Education
RBIEHE

YN-DCYU
ErRABEMBR
CQ-PASS
ERIRAZER
CQ-CHST

BE AXRHEER
CQ-VCAT
ERERABMEESMR
CQ-EIC

EETEHEER

B7. Anti-corruption

B7. XES

The Group strictly follows the Anti-Unfair Competition
Law of the PRC, Criminal Law of the PRC, and other
laws, regulations and regulatory documents related

to commercial bribery.

Both Management of Material Procurement and
Project Management of Logistics Service Centre
regulate the discipline and professional conduct of
employees to prevent any bribery, extortion, fraud,

money laundering and gambli
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The Group has a comprehensive whistleblowing
system. Employees are encouraged to report any
suspected cases of misconduct. Channels include
oral means such as telephone calls, and written
modes such as reports, fax, and email. Investigations
will be conducted and recorded by personnel and
supervisors. The reported cases will be handled
confidentially to protect the whistle-blowers from
harassment and reprisals.

Teaching staff are not allowed to arrange external
private training and collect tuition fees or accept
any property from students, parents, and other
parties. The tender procedures set out shall be
strictly followed. Any abuse of authority or unfair
assessment of students’ work will lead to a serious
violation of the Group’s regulations, which may
result in a written warning or disciplinary measures,
including dismissal.

During the Reporting Period, the Group has organised
various anti-corruption training for the Board and
teaching staff. During the Reporting Period, the
Group has conducted training sessions, and anti-
corruption education videos were shared with all
the participants in this training session. In addition,
online training which includes teachers’ ethics and
the knowledge of rule of law was organised for all
teaching staff.

The Group has not aided, abetted, assisted or
colluded with an individual who has committed,
or conspired to commit any unlawful activities. No
non-compliance with relevant laws and regulations
that have a significant impact on the Group relating
to corruption, bribery, extortion, fraud and money
laundering had been identified during the Reporting
Period. No legal case regarding corrupt practices
was brought against the Group or the Group’s
employees during the Reporting Period.

Minsheng Education Group Company Limited R4AH B EH AR A A
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B8. Community Investment B8. HERE

The Group strives to fulfill its corporate social
responsibility to the community and participates in
many public welfare activities.

Learning Support

Each school has established its own scholarships
and grants to assist students with any financial
burden and/or to reward students with outstanding
academic achievement.

The Group endeavors to fulfill corporate social
responsibility and plays an active role in philanthropic
activities. The College has established scholarships
and bursaries to extend care and assistance to
students with good academic standing but suffering
from financial hardship.

Community Support

During the summer, the College arranged for students
to participate in the “Going to the Countryside”
initiative, a program where college students visit
rural places to spread scientific knowledge, offer
medical services, and serve the general public.
Based on their strengths, students were arranged
to serve the community by engaging at a grassroot
level, for example:

1. From9to 12 July 2022, The “Youth Dian People”
service group of YN-DCYU conducted research
on the construction villages and carried out
rural revitalization activities.

2. From 21 July to 4 August 2022, the “Seagull
Youth “service team of YN-DCYU organised
volunteer services for left-behind children in
the community. Besides, the team conducted
research of promoting Putonghua to rural area
and carried out rural revitalization activities.

AEESHBETHEROD
EHegEERBEZART
£X-

BT

EERERBEBT PR
T NEBAEAHHAE
HMEBER o REEE KA
BENBLE -

AEBROIBTEELER
TYBRBRGEELE - 2
E?“ﬁ%é&%ﬂ * [A]
BXEFERERNENSRE
REREMED -

B S

SFEEF BRoEL2
M=% &S AEAR
ERABRNIE  EER2
E - REEERY ER
BEARR - RIESELEBHE
g BhLHBEEERE
SERBHE - Pl

—

20227 H9RE12H -
ERABELBRNF
S UINL e
RRETHAT HEY
HRRED -

2. 2022F7H21H=8A4
H EMA2EMER
WIBEESs T I RB /A
ARIAEETRERME
FEE R o Lo AR
/NHE R B A b [ R
A 1T I B R 46
MIREES) o

2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022 IRz @ REARE



-

From 4 to 8 July 2022, the “Zhanyi Youth”
practice group of YN-DCYU was committed to
inheriting intangible cultural heritage culture
and rural revitalization, conducted research in
urban and rural areas, and carried out publicity
activities in local primary schools. At the same
time, the service group also visited ethnic
minority villages to promote Mandarin.

During the period between July and August
2022, CQ-CHST has established multiple
rural revitalization group, including field
research, e-commerce to help farmers, love
education, and painting a series of activities
such as cultural walls. Adhering to the original
intention of building rural atmosphere, the
practice team analyzed the difficulties in the
process of building a beautiful countryside
and the achievements after completion, which
will help accelerate the improvement of rural
revitalization.

From 6 to 10 July 2022, the “Rural Revitalization
and Culture Benefiting the People” practice
group of CQ-CHST carried out a series of
activities such as learning Miao culture and
embroidery handicrafts in Xiushan Tujia and
Miao Autonomous County, Chongqging. The
purpose of promoting national culture and
protecting traditional culture is achieved
through the study of Miao culture and traditional
handicraft skills.

Minsheng Education Group Company Limited R4AH B EH AR A A
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From 7 to 11 July 2022, the CQ-CHST's
“Good Years, Gathering in Bishan” practice
group carried out a series of activities with the
theme of “companionship” and “fun and warm
childlike heart” in Bishan District, Chongging.
Throughout the society through practice, to let
the students further understood the historical
mission shouldered by contemporary young
students, and firmly establish a sense of
responsibility and mission.

From 5 to 8 July 2022, the “Riding the Wind and
Waves” practice group of CQ-CHST carried
out lectures on anti-fraud, medical and health
in Qingxi Village, Caijia Town, Jiangjin District,
Chongqing, allowing students to further exercise
social practice ability, combine theoretical
knowledge with social practice through a series
of activities, to improve oneself constantly, and
achieve “applying what you have learned”.

In July 2022, the “Rural Revitalization” promotion
group of CQ-VCAT conducted research around
the rural tourism resources in Wulong District,
and used youth power to help Wulong District
travel, revitalize the countryside, and guide
young students to understand the current
rural conditions, and actively participate in
the implementation of the rural revitalization
strategy.

2022 7RA7THE11
B EEAXHREZRK
[arFE - BELIEER
CEBEMEIERFA
RTIATRER] - THE=E
LD IREENRINER o
Lﬂ,\ﬁx:&%a“—E%@Hi

CE-THBERS
E%EFﬁEE\E’UﬁEﬁ
ap 0 ZF B N B E R
o ap i o

2022 7H5H=8H -
BREAXR R FER
BORIERE  £FEM
IEEEKRER /%TJL
FR TSR BEREE
AETENBE RS2
HRBRIES - E—
FIRRItEE R
KERANBETS
E%%*E%f:\ %ﬁ*iﬁ
CREBEITEABA] -

2022F7H - EE E R
B2l B 2 22 Bl 46 AT 4R
BEEE - EERERR
BN IREERETS
AT AEENED
TR [ R 2 0 i B4R
MN-SlBEEREFEAL
B % & B A B AT AR -
5 PR 2 B0 A 4k B B R
K EHE ©

2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022 IRz @ REARE



-

2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
2022 IR¥E - @ NEIAWE

10.

In July 2022, the “Health and Health” service
group of CQ-VCAT, through public welfare
activities such as visiting and condolences to
poor households, publicizing health and health
knowledge, caring for free clinics, physiotherapy
services, caring for the “five guarantees” elderly,
and accompanying left-behind children, etc., to
help the popularization of health knowledge in
rural areas and promoting the health of working
people are the practical themes, and strengthen
the social responsibility and the mission of the
majority of its students.

In August 2022, the “Meeting Youth and
Protecting Yushui” water-saving and water-
protecting practice group of CQ-PASS,
conducted questionnaire surveys, field
research and other methods in Yuzhong
District, Chongging, to study the water usage
and the distribution of water conservancy, water
pollution situation, water-saving publicity and
coups have been investigated, analysis and
discussion have been carried out, and the
water-saving awareness of students and the
people has been raised, and the purpose of
publicizing water conservation and protecting
water resources has been achieved.

Minsheng Education Group Company Limited R4AH B EH AR A A

10.

2022F7H  EEE A
B0 B 2 22 Bl A7 AR
IR E - @iEER
Bl IS ﬁi@@ﬂ
BEE BLED
fﬁ&%~ﬁ% Eﬁﬁj%
CRBHEBTRESER
mé@ LA B 7 61 A 2
FRANGB A L R - (28
BHARSBERERE
BEE B{tEAXKEAL
Mt e &R o

2022988 - EFE & Hr
BiRlEHNEERERN

7Mwmfmakl
EEEMHTE -

BESHESE Eﬁfmrﬂﬁﬂ%
FI EHKHAR - K
FoMmER - K5EE
o EKEFERYBE
FTEETTHAN RE
SMEwR BEBER
ARBZOEKER
ENTESESMHAK:
REXKERMWER -



Learning Support

In order to demonstrate corporate social
responsibility and contribute to the development
of national education, during the Reporting Period,
CQ-PASS has donated RMBS8,000,000 to the
Chongging Education Development Foundation for
the “National Fertility Talent Funding Project”. CQ-
CHST has donated RMB300,000 to the Chongaging
Education Development Foundation to support
the revitalization and development of Henghe
Tujia Village in Wanzhou District. CQ-VCAT has
donated RMB200,000 to the Chongqging Education
Development Foundation to support the revitalization
and development of Henghe Tuijia Village in Wanzhou
District. YN-DCYU has donated RMB118,690 to the
community of Qianwei Sub-district Office in Xishan
District, Yunnan Province to support community
construction and development.

Pandemic Control

During the pandemic, the Group donated disinfected
resources for pandemic prevention.
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