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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

SCOPE AND REPORTING PERIOD

This is the second Environmental, Social and Governance (the
“ESG”) Report issued by Minsheng Education Group Company
Limited (the “Company”, together with its subsidiaries, the
“Group”) in compliance with the “comply or explain” provisions
under the Environmental, Social and Governance Reporting
Guide set out in Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Listing Rules”).

The Group continues to principally engage in providing private
higher education in the People’s Republic of China (the “PRC”).
This ESG report covers the Group’s overall performance in
two subject areas, namely, Environmental and Social of key
business operations in the PRC from 1 January 2017 to 31
December 2017 (the “Reporting Period”),
stated. In detail, the five campuses of the Group operate in the
PRC include:

unless otherwise

e Chongqging College of Humanities, Science and
Technology (hereafter “CQ-CHST”)

e Pass College of Chongging Technology and Business
University (hereafter “CQ-PASS”)

e Chongqging Vocational College of Applied Technology
(hereafter “CQ-VCAT”)

e Inner Mongolia Fengzhou Vocational College, Qingcheng
Branch (hereafter “IM-FZVC”)

e Chongqging Electronic Information College (the Group
acquired this campus in November 2017. Due to its
short operational period and insignificant impacts, it is
not included in the scope of this report. Its social and
environmental impacts will be incorporated into the next
reporting period.)
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

2017 BB« HEREBRE(E)

STAKEHOLDER ENGAGEMENT AND MATERIALITY

In order to identify the most significant aspects for the Group
to report on for this ESG report, key stakeholders including
shareholders, directors, management team, teachers and staff
and students have been involved in discussion sessions to
discuss and to review areas of attention which will help the
business meets its potential growth and be prepared for future
challenges.

Through the stakeholder surveys carried out during this
Reporting Period, the following topics were deemed as the
most important by stakeholders:

e Air Emissions;

e Waste and Effluent;

° Environmental Protection Measures;

e  QOccupational Health and Safety;

e Safety of Employees and Students; and
e Food Safety of School Canteen.

STAKEHOLDERS’ FEEDBACK

The Group welcomes stakeholders’ feedback on our
environmental, social and governance approach and
performance. Please give your suggestions or share your views
with us via email at msedu@minshengedu.com.

THE GROUP’S COMMITMENT ON ESG

The Group is committed to achieving the best academic
outcomes for students and endeavours to improve the quality
of education at all schools it operates. The Group continuously
invests in upgrading facilities and allocating new resources
to accommodate the needs of all employees and students, to
provide them with the best study, work, and living environment.
The Group actively seeks to maximize the team benefits for
investors and strives to balance the economic, social, and
environmental performances for sustainable development.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

The Group is deeply aware of the importance to promote
environmental protection, energy conservation, and green
campus construction. The Group has continued to take
measures to save energy, reduce direct and indirect emissions,
as well as to reduce/reuse/recycle waste. The Group
encourages students and staff to adopt energy saving and
emission reduction behaviours, to adopt low-carbon lifestyle, to
take initiatives and to participate in environmental protection.

The Group considers the physical and mental health and
professional development of the faculty and staff as being
of paramount importance. Free physical examinations are
provided to employees each year. Various cultural and sports
activities are organized regularly, such as literary and art
parties, singing competitions, and sports games. Meanwhile,
employees are selected as visiting scholars at both domestic
and overseas institutions, and to attend various training
workshops and seminars. The Group also invites well-known
experts to provide on-site training, to help maintain the highest
level of professional skills for employees.

A. ENVIRONMENTAL

The Group strictly follows applicable laws and regulations
when it comes to environmental management, including
the Environmental Protection Law of the PRC, Pollution
Prevention Law of the PRC, Water Pollution Prevention
Law of the PRC, Solid Waste Pollution Control Law of the
PRC, and Energy Conservation Law of the PRC. No non-
compliance with relevant laws and regulations that have
a significant impact on the Group relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste had been identified during the Reporting Period.

Measures to mitigate direct and indirect emissions are
highlighted below, with resource-saving initiatives and
waste reduction schemes detailed in each corresponding
section.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

2017 BB« HEREBRE(E)

To provide stakeholders with a consistent and meaningful
benchmark, comparison of environmental results achieved

will be presented in the next reporting period.

To strengthen the Green Campus Initiative, the Group
has begun to implement the following schemes of energy

management throughout campus areas:

1. Solar energy collectors have been installed in
apartment buildings to provide auxiliary heaters for

hot water in the dormitory.

2. A total investment of RMB2.75 million was used to

renovate natural gas pipelines.

3. To encourage efficient use of dormitory air
conditioning (“AC”) system, the Group formulated the
“Management Rules for the Use of Air Conditioning for

Students’ Dormitories”, in particular:

RAEEARE-HERAEEENE
% BRBRSHNRARENLESNT
—EmEHE 2 -

RBEFERERE - ARERERE
EZFERATEREETE

1. RABAEBREKGREBRRS
REERBVKIZHEBN N

2. REAFEARE2758 TEXR AR

3. mRuBpEAESZATERDER

g AEEHE(BEBEEEHE
REERE)  LE:

AC system is centrally managed, which is turned
on during hot days and certain time period of the
day when occupancy is sufficient;

temperature is set at no less than 26 degrees
Celsius to allow energy saving and maintenance
of healthier indoor environment;

doors and windows shall be closed when AC is
operating, this is recommended to reduce the use
of AC if the outdoor temperature is comfortable;
and

an Awareness Raising Program has been
established to encourage pro-environmental
behaviors, such as energy saving and emission
reduction, and to advocate a low-carbon lifestyle.
Practically, the machine shall be stopped during
non-occupancy.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

Effective Vehicle Management has been implemented.
It

e conducts annual review of fuel consumption for
each vehicle, the mileage data is then used to
benchmark the driving behaviours of drivers;

e strengthens driver’s technical skills via training
programs in order to standardize individual
operation and to maximize the fuel economy;

e  carries out daily maintenance for each vehicle;

e plans in advance before dispatching vehicles.
Carpooling is encouraged when schedule allows,
to reduce total fuel consumption; and

e encourages the use of public transport for those
non-urgent activities.

Emissions and Waste
(i) Air Pollutant Emissions

No direct on-site air emissions were generated
during the Reporting Period. Indirect air
emissions, which include both greenhouse gas
(“GHG”) and non-GHG, were generated from
the consumption of gasoline and diesel for
group vehicles, consumption of natural gas for
canteens, water heating and hot water, liquefied
petroleum gas (LPG) for canteens, and purchased
electricity.

Vehicle Operation and Emissions

Passenger cars consuming gasoline were used
for daily operation. Their combustion generated
several air emissions including nitrogen oxides
(“NOx"), sulphur oxides (“SOx") and respiratory
suspended particles (“PM”).
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BB - HERELBRE(E)

Air emissions (non-GHG) from the
Mobile fuel source HRERRIER vehicle operation by the Group
FEEEREEEENERIER
(ERERE)

NOx (kg) PM (kg)  SOx (kg)
AEEY SR B R mEty

(F=) (F=) (F=)
Gasoline i 1,037.32 82.41 3.11
Note: Emission factors for calculations on environmental sk « ARERRIB2EETEHOHE
parameters throughout the report were made by R & TH 2 88 £ TR BB %
reference to Appendix 27 to the Listing Rules, and T EREBR G REER
their referred documentation as set out by the Hong BRARIFRMAHE - 5
Kong Exchanges and Clearing Limited, unless stated BHABRIN o
otherwise.
LPG Emissions BAE AR
IM-FZVC used LPG for canteen operations, the NEHEMBESERHER
combustion which generated SO, and NO, as HBREEFRARLEABAR
presented in the following table. In addition, it HREEEmatt has
also generated GHG emission, presented in the tW(m TRFATR) LE
next section. The other three schools used natural AR ERBH (M TE AT
gas for canteen operations and only generated ) e BIN=RERHE RIS
GHG emissions. FTEERARAR  WEE

BEREIW -

Air emissions (non-GHG) from LPG

Canteen fuel source B S FTIRELRIR consumption at IM-FZVC
ARLEMNBEZRREARREREE

EHBERERERERSE)

NOx (kg) SO« (kg)
ALY REty
(F%) (=)

LPG RILAHESR 0.33 <0.01
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BiE « MMERELBRS(B)

(i) GHG Emissions

There were 12,834.18 tonnes of GHG emitted in
the Reporting Period, reported in carbon dioxide
equivalent (“COZeq_“). The GHG reported include
the following activities and scopes:

e direct (scope 1) GHG emissions from the
combustion of fuels for mobile transportation;

e direct (scope 1) GHG emissions from the
combustion of natural gas and LPG for
canteens;

e energy Indirect (scope 2) GHG emissions
from purchased electricity and natural gas;
and

e other Indirect (scope 3) GHG emissions from
municipal freshwater and sewage processing.

(i)

BEREHER

¥R & B Bk k12,834.18
WEEREE S L&/ E
E2% - 2ERMEERER
FEUATEES REE -
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BB - HERELBRE(E)

RmEHE BEMEEIK
MEERYRESELNEM
BEAEREBHEMNTIER
H ERGEAEFEYTE
* o

Other indirect GHG emissions during the
Reporting Period such as those from business air
travel and waste disposal were cut-off due to their
insignificant impact estimated.

GHG emissions

Activities' (in tonnes COzq)

BERE N
(H—E{tREE)

Scope 1 Direct GHG emissions BE- BEEAERBEHENR

Natural gas used for canteen? ZHBFERNRAR? 2,346.07
LPG used for canteen? BRBRAEANRIARR? 5.10
Gasoline and diesel used for mobile BT AEERN TR 19%

transportation L5 57.43
Scope 1 total #E— 485 2,408.60
Scope 2 Energy indirect GHG emissions ZiE = fRREZEEREER
Purchased electricity® HNEE 70 8,984.08
Purchased natural gas HNERAR 642.85 75%
Scope 2 total #E— g5t 9,626.93
Scope 3 Other indirect GHG emissions #E= EthEiEEEREHER
Freshwater and sewage processing KK KRR 798.65 5
Scope 3 total gE= A5 798.65 °
Total GHG emissions RERBBHENE 12,834.18

o E e 100%

GHG intensity (tonnes COzq per total BEREBHNTE (KEE

Group headcount) AW ZELIREE) 0.34
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

Note 1:Emission factors were made reference to
Appendix 27 to the Listing Rules and their referred
documentation as set out by Hong Kong Exchanges
and Clearing Limited, unless stated otherwise.

Note 2:Emission for the combustion of natural gas for
stationary source were calculated with emission
factors from Greenhouse Gas Protocol Calculation
Tool — GHG Emissions from Stationary Combustion (for
Chinese fuels).

Note 3: Combined margin emission factor of 0.6508 and
0.7598 tonnes COz2:0./MWh was used for purchased
electricity in Chongging and Inner Mongolia, China,
respectively.

(iii) Hazardous and Non-hazardous Wastes

All campuses did not generate major industrial
hazardous waste during the Reporting Period.
Solid waste was mainly generated from daily
school operation, the majority of which was non-
hazardous waste. The amount of non-hazardous
waste generated was not recorded during the
Reporting Period as the environmental impacts
associated with the treatment of non-hazardous
waste are considered much less significant than
those associated with other activities such as
energy consumption. A “Reduce, Reuse, Recycle”
waste treatment hierarchy has been implemented.
For example:

1. to reduce plastic waste, e.g., one-time,
non-reusable take-away food containers
are banned throughout all campuses. In
addition, all canteens in schools use reusable
utensils to reduce plastic waste generated by
disposable meals;

2017 BiE « MMERELBRS(B)
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BB« HEREBRE(E)

to increase life cycle, and reuse furniture and
appliances whenever possible, e.g. damaged
furniture and appliances will be repaired
and/or reassembled first, then reused for
downgrading applications. When they
cannot be repaired and reused, qualified
waste recovery companies will take them
for downstream treatment, before finally
considering the disposal of such waste;

all campuses utilize office automation (“OA”)
system and multimedia teaching to reduce
consumption of paper products; when their
usage is un-avoidable, double-sided printing
is encouraged;

qualified recycling companies are involved
for recyclable waste. All campuses provide
recycling bins with clear instruction on
separating recyclable and non-recyclable
waste; and

Minsheng Education Group Company Limited RAEHBEFFR A 7
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(iv)

2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

5. for non-recyclables, they are collected by
certified garbage compression trucks and
handled by municipal solid waste treatment
facilities.

The Group highly values the importance of
sustainable behaviour education. Waste reduction
schemes are regularly publicized in billboards
at various locations to promote sustainable
education to teachers, staff, workers, and
students. In addition, the logistics department
closely monitors the implementation of the above
waste management schemes.

Wastewater

Major sources of wastewater discharged during
the Reporting Period were domestic sewage
from campuses and wastewater from canteens.
Wastewater was treated in septic-tank on-site
before discharging to central wastewater pipelines
and further treatment in municipal wastewater
treatment plant.

2017 BiE « MMERELBRS(B)
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BB - HERELBRE(E)

2. Use of Resources 2. HREH

(i) Energy Consumption (i)

The energy source consumed by the Group
during the Reporting Period included electricity,
gasoline, diesel, natural gas and LPG for canteen.
Annual consumption of gasoline and LPG was
converted to indirect consumption in Kilowatt-hour
(kWh) unit.

The electricity consumption by the Group was
13,773,067 kWh in total. Several energy-saving
schemes have been implemented by the Group
as follows:

e all teaching and office buildings have
installed LED lighting with high efficiency,
long life-cycle, better product safety, energy-
saving type and stability;

e the natural gas pipelines were renovated in
2017, regular maintenance and check also
have been carried out to ensure no gas
leakage; and

e campus regulations such as the Regulations
on Students’ Daily Behaviour Management
and Regulations on Accommodation
Management ensure proper usage of electric
appliances, to achieve a synergy on energy
saving and occupants safety.

Direct energy source HEERRR

REROH#E

HE AR AZEEROER
BREBBERGAERD
B UM R RAR K
BACBRR - BRI A
HRNFREAERERAT
BT EMEEIERE -

AEEBNHBEEALA
13,773,067 F FL ¥ o AN & &
BHEITANE TR RIE
i

e FTEHEBRBAKXE
B # S5 MLEDR B K
G AERERFERB
H ERTRER- &
HEERNERBEME

(E

e 2017TFHEITRARER
WiE - WEHEITHE
kigd  ABRERR
B &

e HIE(BEBREITRER
RE)KBEEEBEER
ME)SEREMRD - FER
EHEEAESRRE &
A ERAFE - RE
EELE -

(electricity) (EAH)

Total electricity consumption (kWh) for ~ AEBAREE (TRF)

the Group
Total electricity consumption intensity WMEAE R
(kWh per total Group headcount) (FEEAHTEE)

13,773,067

367.97
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BiE « MMERELBRS(B)

Consumption of gasoline, diesel, natural gas, and OB~ Sl RARKRIE
LPG was converted to indirect consumption in AHRRMNEAERERNUT
kWh unit. R BB 2 HMEERE -
Indirect
Direct consumption
Indirect energy source EZAERER consumption (in kWh)
HE3E=3
HEHHE (FEER)
LPG (in kg) BibAmE () 1,762 24,559.84
Gasoline (in liter) ol (FH) 132,001.82 1,169,754.26
Diesel (in liter) S5 (F) 72,658.16  726,460.96
Natural gas (in m?) RAR(ZIAK) 1,073,199.85 10,605,450.35
Total indirect consumption M EFERE 12,526,225.41
Total indirect consumption BEEERETE(TRE,
intensity (kWh/total Group REEAH)
headcount) 334.66
Note: Conversion factors were made reference to IEA Misr : B XY 2 RB(ERER
Energy Statistics Manual and 2006 IPCC Guidelines Z a0 RS F M) K(2006
for National Greenhouse Gas Inventories. FIPCCHEKBEREEE

HERDMIEH ©

(ii) Water Consumption (ii) KEFRHFE

The total water consumption for the Group was N & o4& B KE A

1,101,584 me. No issues on sourcing water were 1,101,58437 752K o AR & HA

reported during the Reporting Period. Several R EEEKERF @Y &

water-saving schemes have been implemented by FEBEE - XEES2HITIA
the Group as follows: T & FEiKIEHE -

e water-saving slogan was posted in various o HEREZ @M T RALES
locations on campus; HIFIKIZRE

e water-saving valves have been installed in o  IEVRFMELTEEIKE
toilets;

e regular maintenance and check have been o THIH{THELKRST
carried out to ensure no water leakage. For LAFEREIRKIEN « 1
CQ-CHST in particular, the design of the EREERAXEFE
renovation for major water pipelines was b TEBEHKEBEHN
completed in 2017 and will begin renovation R EF B R20174F &
work in 2018. B+ 3% 720184 BR &

BUETAR -
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BB« HEREBRE(E)

Water consumption AKkE

Total water consumption (m?3) for the Group
Total water consumption intensity
(m? per total Group headcount)

AEEBRAKEGLITTK)

1,101,584

RRKERE (REB AL

77K)

29.43

(iii) Packaging Materials

As a service provider, no major packaging
materials were used by the Group. Due to
its minimal environmental impacts, neither
policies nor data have been recorded related
to packaging materials. For food packaging
provided by campus canteens, complying with
the Regulations on the Management of Food
Safety and Safety Letter for Canteen Suppliers
collectively ensure that the packaging for food is
safe and hygienic.

The Environment and Natural Resources

(i) Significant Impacts of Activities on the

Environment

The Group’s operation does not cause significant
adverse impacts on the environment. During
any construction and/or renovation projects, the
Group strictly follows applicable environmental
protection laws to minimize any ecological
disturbance caused by those projects. The Group
also continues to implement various environmental
management policies as specified in above
sections to create a clean, safe, and healthy
campus environment.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BiE « MMERELBRS(B)

(ii) Resource Conservation

(i) ERRE

In addition to the resource conservation listed
above in various sub-sections in this ESG report,
the Group has a sustainable culture embedded
within our faculties, staff, and students.

In 2017, our faculty members published a
research article in a local journal (i.e. the Ba
Yu Wind): The Pathway to Green Development:
Strategic Transformation and Development of
Local Colleges and Universities.

CQ-CHST also opened relevant elective courses
to non-environmental major students, such as
“Homeland Governance: An Introduction to
Environmental Science”.

Furthermore, the Group fully supports student
environmental protection activities and initiatives.
For example, in March and November 2017, CQ-
CHST organized the “Green Plants Adoption”
campaign to distribute green plants to students
free of charge to make their dormitory environment
healthier. In April and May 2017, two events,
“Basket Making by Waste Paper” and “Waste
Paper Folding”, were organized to turn waste into
usable products. Similarly, CQ-VCAT carried out
several environmental protection activities in 2017,
such as “Cleaning Up Campus and Environmental
Hygiene Activities", “the Most Beautiful Campus
Event', “Tree Planting Activities", “Dormitory
Hygiene Activities".
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

2017 BB« HEREBRE(E)

B. SOCIAL

1. Employment and Labour Practices

The

Group has established mature Human Resources

policies and working procedures to manage
employment and labor-related practices. No non-
compliance with relevant laws and regulations that
have a significant impact on the Group relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare can be identified during the
Reporting Period.

(M)

Employment

The Group strictly adheres to applicable laws
during any recruitment, employment, and
dismissal processes. No non-compliance
with relevant laws and regulations that have
a significant impact on the Group relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and
other benefits and welfare had been identified
during the Reporting Period.

Compensation and Benefits

Employees’ rights and benefits, including
public holidays, annual paid leave, sick leave
and maternity leave have been formulated and
executed according to the Labour Laws of the
PRC, and are clearly listed in the employees
labour contracts. Employees have been provided
with medical insurance, housing funds, and social
insurance coverage.

The faculty and staff remuneration package are
adjusted according to the employee performance
evaluation, and in accordance to the general
market remuneration standards. Employees are
compensated for overtime work in accordance
with the provisional regulations on vacation, duty
and overtime management of the Group.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

Appraisal and Dismissal System

The Group has established a mature mechanism
and system in identifying the appraisal of
employees. Every three to four years, the Group
will supplement new leaders via a thorough
internal competition process engaged by all
employees. Vacancies will also be filled by new
leaders timely. An employee also has the chance
to be promoted if he/she achieves outstanding
performance.

A dismissal must be strictly based on the
dismissal process detailed in the labour
contract. The Group can dismiss an employee
under certain circumstances, such as when the
employee seriously violates the Group’s rules and
regulations. Employees can also terminate the
labour contract on a voluntary basis, following a
minimum notice period of 30 days.

Equal Opportunity, Diversity and Anti-discrimination

Equal opportunity is provided to all employees
in respect of recruitment, promotion, appraisal,
training, development and other aspects.
Employees are not discriminated against or
deprived of opportunities based on gender, ethnic
background, religion, color, sexual orientation,
age, marital status, or family status.

All posts are filled based on objective criteria
including professional qualifications, educational
level, skills needed for the post and other
miscellaneous factors (such as physical and
mental conditions). Performance evaluations are
rated by the actual performance, the conduct,
and professional ethics of the teachers, as well
as professional qualifications etc. The Group did
not observe any discriminatory act during the
requirement or employment processes.

2017 BiE « MMERELBRS(B)

PRI IESE

AEBEEY—EXANE
Bifz#b R RZEG - §R=
ENF AEBEFERAME
EEF2EMNZEANIHEF
BEFHANESE - ZHE
IS B EE REIE

BXRBHENEEHLAHKS
e

RREABRBESDHEOFH

MR RAZ P 1T © $’§IT
EETHRATHEET W
BREEEERAKERIR
fG=pl - REMATEZE L E D

S0EMBANE B IEE
BH e

FERE  ZTIERRIER

FTERBERE &7 FF
7o mEl - BEREEMT @
NEAVEHRE - REME
HER - BHRE R - RAUE
P Ewe - HRHE - Fik-
95 SRR S K IR BE AR O T X B
RS ERE -

AR KEEERER
BEEXER HEKF¥ A
Fﬁﬂ%ﬁﬁfrﬁ?&“bﬁﬁ’/t\ﬁﬁﬁ
SFHMEEERR)RHEANE
REFHBEERRR
RARZMB kS F&E%
BREETIHTE - RBEX
EBRARY  AEEBTEE
AR ARITA

2017 Environmental, Social and Governance Report 2017 I35 - @ REARE

J—



20

2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BB - HERELBRE(E)

Total Workforce (number of employees, %) by Employee Type
RESEHESINERETI(BEAE BOL)

354, 16%

1904, 84%

= Full-time = Part-time

Total Workforce (number of employees, %) by Employee Category
RESEESNEEEI(EEAE BOL)

585, 26%

1309, 58%

= Staff mTeacher= Workers

BT e TA
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Total Workforce (number of employees, %) by Age Group
RFEREREINE2BET(EEAH -BOLL)

142, 6%

443, 20%

899, 40%

568, 25%

=18-25 =26 - 35 = 36 - 45 =46 - 55 = >=56
18 E255% 2652358 362458k 46BRES5R 56 MIA L

Total Workforce (number of employees, %) by Gender
RUBESNERET(BEAE BOL)

1007, 45%

= Male = Female

EELE . g
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

2017 BB - HERELBRE(E)

Total Workforce (number of employees %) by Geographical Region

EERESNEBET(BEEAR BOLL)

2,0%

2256, 100%

= Mainland China = United States of America

PE A ENERE RE

(ii) Health and Safety

To ensure the safety and health of school staff
and students during residency period, each
campus has formulated the following rules,
regulations, and various plans:

e Regulations on the Management of Food
Safety

e  Safety Letter for Canteen Suppliers
e Regulations on the Management of Students
Behaviour

e Contingency Plan for Food Safety Accidents

e Contingency Plan for Natural Disasters

e  Contingency Plan for Campus Emergent Events
e Fire Safety Management System

e  Safety Education Management System

e Implementation Plan for Comprehensive

Management of Electrical Fires

Minsheng Education Group Company Limited RAEHBEFFR A 7

(i)

RERZZ

RERERETIRBEERE
REEN T2 EHEE 8K
B E SR A TAA - HRH K
=TaErE -

s RMETEEREHIE

il

HEBRMLZEE

s BAXEFEMHER

o MEREFMHESR



2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

Each campus regularly conducts various
inspection work to eliminate potential safety
risks, including water, electricity and gas safety
inspection, road safety inspection, office and
dormitory safety inspection. Each year, the Group
will arrange fire drills in dormitory and teaching
buildings.

Various activities have been carried out to
educate teachers, staff, and students. The
activities also promote their safety awareness and
healthy lifestyle, in particular:

CQ-CHST's health and safety promotion activities
include:

e a workshop on emergency awareness training
and first-aid training were provided to staff
and students in October 2017;

e Spring Disease Prevention Campaign was
carried out during February/March 2017 to
spread relevant health knowledge, and to
prevent seasonal diseases such as influenza;

e Mental Health Knowledge Lecture was
arranged in April 2017;

e Fitness Knowledge Lecture was arranged in
June 2017; and

e  Starlight Running has been launched every
month since April 2017.

IM-FZVC'’s health and safety promotion activities
include:

e mental health education was provided to full-
time teachers in 2017; and

e training of Chinese Qigong was provided to
faculty and staff members.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BB« HEREBRE(E)

(iii)

CQ-PASS’s health and safety promotion activities
include:

e regular seminars and workshops have been
provided to faculty, staff, and students,
including Safety Education for Freshmen,
Health Education Lecture; and

e annual free medical examination was
provided for all employees.

CQ-VCAT’s health and safety promotion activities
include:

e various dormitory safety talks, examination
on high-power electrical appliances, self-
rescue education during earthquake, and
travel safety education have been provided
to faculty, staff, and students; and

e a health promotion column was set-up to
provide educational materials on health and
food safety.

No material work-related fatality or injury cases
were reported during the Reporting Period. No
non-compliance with relevant laws and regulations
that have a significant impact on the Group
relating to providing a safe working environment
and protecting employees from occupational
hazards had been identified during the Reporting
Period.

Development and Training

The following training categories were carried out
during the Reporting Period:

e internal training: in July 2017, newly recruited
faculty and staff members were trained, co-
organized by human resources, administration
department and second-level college;
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

e pre-job training: in July 2017, newly
recruited faculty members, counsellors, and
prospective teaching staff in Chongqging
were sent to training schools according to
the central arrangement by the Chongging
Municipal Board of Education;

e network training: all staff members could
freely join the network training platform
purchased by the Group; and

e professional training: according to the training
needs identified by each department, relevant
faculty and staff members were selected to
participate in various training sessions and
workshops organized domestically and/or
overseas.

Training needs are identified through two
major mechanisms. Firstly, each department
recommends the best candidate according
to their performance review, the career
development needs and other relevant criteria.
Secondly, second-level college determines the
training needs according to their departments’
development needs, then recommend relevant
faculty and staff members to attend training
sessions accordingly.

For effective management on training-related
activities, both before and after training records
are kept. Training objectives shall be first
identified and clearly defined, evaluation methods
shall be constructed and training outcomes shall
be analysed before training begins. After training,
the trainees will hold various sessions to share
their training experience with other staff members.
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(iv) Labour Standards

All employment and recruitment processes strictly
abide by the Labour Law and Labour Contract
Law of the PRC. The Group prohibits forced
labour, illegal labour, or child labour. For each
new employee, the human resources department
strictly verifies the identity card and related
information of the recruited personnel. During
employment, the conduct and professional ethics
of teacher and staff are evaluated.

No non-compliances with relevant laws and
regulations that have a significant impact on the
Group relating to preventing child and forced
labor had been identified during the Reporting
Period.

Operating Practices

(i) Supply Chain Management

The supply chain is managed under the
Management Method of Material Procurement of
each campus. Suppliers’ social and environmental
risks are not specified within the Management
Method of Material Procurement. Each campus
of the Group has its own Management Method
of Material Procurement to manage their supply
chain. Currently such management method has
not included the management of social and
environmental risks of supply chain. Nevertheless,
the Group will review the development and
implementation of such Management Method in
the coming years.

During the purchasing of material and/or
equipment with an amount exceeding RMB20,000,
the suppliers will be identified through a bidding
process. For those purchase or procurement with
an amount under RMB20,000, suppliers shall be
identified by comparing the price of 3 or more
compliance suppliers.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

The purchase or procurement of major materials
for construction projects must list the details of the
name, specification and quantity of the material.
Change of major materials shall not exceed 10%
after a project is approved. Otherwise, the project
should be resubmitted and reassessed, with
reasons for the change of materials fully justified.

Service Responsibility

As a higher education service provider, the Group
strives to provide best quality education services
to ensure students’ academic success. The
graduation rates from all schools achieved over
90% during the Reporting Period.
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CQ-CHST CQ-PASS CQ-VCAT IM-FZVC
BE
EEFAX EF EARWN ARLEM
P2l ORE2ER  BEZR  BEZSR
The total number of graduates ~RIREHEMNEEES
during the Reporting Period A 4,349 1,867 351 416
The total number of graduates ~ FSE ¥EE (241)K)
obtaining the graduation BEELEAH
certificate (the degree) 4,274 1,861 321 416
Graduation rate (%) BEE(%) 98% 100% 92% 100%
Teaching Quality Assurance HEEEIRE

The Group actively monitors the teaching quality
provided to students. Regulation on Identification
and Handling of Teaching Accidents guides the
assurance of teaching quality. For any verified
cases for disqualified teaching: the second-
level college collects any written testimonies and
relevant information from the students and any
other responsible parties, holds a joint-meeting
against the responsible faculty member. The
preliminary assessment is then drafted, with all
materials submitted to the Dean’s Office. The
Office further holds a meeting with the Academic
Affairs Office to further discuss the case to draw
a final conclusion. A disqualified teaching case is
categorized into following three hierarchies, with
corresponding penalties identified:
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BB« HEREBRE(E)

e Level 1 — minor teaching accidents: internal
circulation of a notice will be held against the
responsible party, whom is also disqualified
for any outstanding performance evaluation
of the year;

e |evel 2 — major teaching accidents: in
addition to the penalties specified for level
1 accident, the accident will be publicized
within the whole college and a Warning Letter
will be distributed to the responsible party;
and

e | evel 3 — catastrophic teaching accidents: in
addition to the penalties specified for level
2 accident, a dismissal can be held against
the responsible party depending on the
consequences of the accident.

Marketing Strategies

The Group continues to adopt effective marketing
strategies to attract applications of high quality
students. The Group promotes its brand names
via social media platform including Weibo,
website and WeChat. Detailed information on
each school’s majors, facilities and others can be
easily accessed from the school websites.

For any marketing and promotional activities, the
Group ensures that the relevant activities are in
compliance with applicable laws and regulations
such as the Advertisement Law of the PRC. No
false nor misleading contents shall be contained
within any advertisement.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

Food Safety

The Group realizes that there is little margin for
error in any processes of food handling, including
preparation, processing, cooking, thawing,
packaging, storage, and serving of the food. Food
safety is always at the top of the list. The Group’s
Regulations on the Management of Food Safety
guides the standard operations in canteens to
ensure food safety.

Canteen staff must have a medical examination
every year, and go to the government department
to apply for a health certificate before working.
Standard washing, cleaning, sanitizing methods
and procedures are also established for
employees, and working areas must maintain high
standards of hygiene in the canteens.

Intellectual Property

As a think tank, the Group protects its intellectual
property (“IP”) rights, and strictly prohibits third-
party to use/sell/reproduce in any IP materials
illegally. The Group highly regards the academic
integrity and forbids any form of plagiarism by
faculty, staff, and students. Following policies and
practices guide the protection of IP rights:

e Procedure for Treatment of Academic
Misconduct

e Academic Code of Conduct; and

e Notice on Consolidation of Academic Integrity
and Prevention of Academic Misconduct

CQ-VCAT holds annual “Intellectual Property
Propaganda Week” to promote the IP rights
education among employees and students so that
they will become more literate about the IP-related
knowledge in this information era.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)
2017 BB« HEREBRE(E)

In 2017, the following IP related materials have
been identified for the Group:

— number of approved subjects/projects: 87
cases

— total funding for approved subjects/projects:
RMB1,325,500

— Academic achievements published via
various channels (meetings, journals, reports,
etc.): 640 pieces

Cyber Security and Data Protection

The Network Security Law of the PRC and the
Computer Information and Network Security
Management Method issued by the Group guide
the Information Technology management within all
campuses to guarantee safe and efficient use of
network for the purpose of office work, teaching
and other education-related activities.

The Group issues the Management Method
of Campus Network User, to guide the proper
behaviours of network users. All users need to
register with their real name to use the Internet.
All office accounts are managed by the second-
level departments for central management of
accounts of their subordinate units. Regular
sessions on Network Safety Education have been
provided to students.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

For any cyber security incident, the emergency
plan will be initiated. Technical measures will
be implemented to eliminate risks; investigation
and evaluation of the incident will be conducted
to prevent any further expansion, relevant
information will be disseminated to the public.

To ensure the stability of the network, the
following schemes have been implemented for
various hardware and software, for network,
server, security, and server rooms:

e only branded equipment will be purchased,
suppliers are also required to ensure product
quality and after-sales service;

e regular hardware inspections of all equipment
are performed, upgraded, and/or replaced
if necessary. For safety devices, hardware
failures are recorded, and suppliers will be
notified for proper maintenance;

e regular software inspections are conducted
to identify software vulnerabilities. Repairs
are also performed;

e  security product configuration commands are
reviewed on a regular basis, and redundant
commands are deleted; and

e server rooms adopt brand Uninterruptible
Power Supplies (“UPS”) and AC equipment,
8 hours of uninterrupted power supply are
guaranteed for UPS of core server rooms,
so that servers and network devices can be
used without interruption in case of blackout.
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(iii) Anti-corruption (iii) R&ES

32

Both Management Method of Material Procurement
and Project Management of Logistics Service
Centre regulate the discipline and professional
conduct of employees, to fully prevent any
bribery, extortion, fraud, money laundering and
gambling. A comprehensive whistleblowing
procedure is executed.

Teaching staff are not allowed to arrange
external private training and collect tuition fees
from students, or accept any property from
students, parents, and other school employees.
Any abuse of authority and the making of false
or bias evaluation or assessment on students’
work will lead to a serious violation against the
Group’s regulations. Any violation may result
in a written warning, disciplinary measures, up
to and including dismissal or termination of the
employment contract.

No non-compliance with relevant laws and
regulations that have a significant impact on the
Group relating to corruption, bribery, fraud and
money laundering had been identified during the
Reporting Period. There was no case of violation
of laws and regulations relating to anti-corruption
against the Group or the Group’s employees for
the year ended 31 December 2017.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

Community

(i) Community Investment

The Group strives to implement corporate social
responsibility and actively participates in public
welfare activities. Each School has established
scholarships and grants to help students with
financial burden and/or to reward students with
outstanding academic achievement. In addition,
the Group philanthropically supports local “Poverty
Alleviation” projects. The Group considers
knowledge as the most valuable intangible asset
that shall be distributed to least-developed
villages, thus the Group continuously supplies
educational resources to rural schools. The Group
also encourages students to participate “Going
to the Countryside” initiative, a program under
which college students visit rural places to spread
scientific knowledge, offer medical service, and
serve the general public.
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2017 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (Continued)

2017 BB« HEREBRE(E)

Donation
1B
CQ-CHST Donated 80 copies of China Education Daily to rural schools, with a
EEAXEHER  |total sum of RMB28,800.

A R AT ER BB HEIHE W) - #EAK28,8007T °
CQ-PASS Donated 80 copies of China Education Daily to rural schools, with a
EEIRATERT total sum of RMB28,800.

A=A BRI h B #) - AEAKRKE28,8007T °

Employees and students engagement activities

EERBESEHTEE
CQ-CHST Nursing School students organized community service activities,
BEAXEHRER including providing free blood pressure measurement, massage and

other services for local residents, disseminating knowledge regarding
the prevention of common summer illnesses, and demonstrating first-
aid practices.

SRS EBHRREE  BRABMERRHREMENE - 2
NEMIRT - SEAHETE RARIAN M LR R SRIRE -

Management School students set up a volunteer team to provide
tutorship to left-behind children in the kindergarten, whose parents are
migrant workers in other cities, and organized cultural activities to play
with the children.

ERBREBERTETEN - RZERTRE(HRXSEEMMT )R
BRENEBULIES - BHIRE -

Management School faculty members and students set up a working
group to engage in the “Poverty Alleviation Service” to the rural areas,
to survey the family situation of the difficult residents, to visit the empty-
nest elderly, and to carry out a series of household works for the poor
families, and tutorship for the left-behind children.
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2017 BiE « MMERELBRS(B)

CQ-PASS Students participated in the “Going to the Countryside” initiative;

BEIRTEM BEZNM =T &S :
Depending on the students’ major, various voluntary work had been
carried out, for example, Management School students organized
“Education Care Service”, and Software Engineering students organized
“Science and Technology Support for the Rural Service”
BRIBENEE ARZERIIE NERERSLABIHERER
%1 mE T2 A BRI B T 28BR 7%

CQ-VCAT Students participated in the “Going to the Countryside” initiative;

EREARMEE | BE2N=THIES

Zfy Students from the Department of Art Education organized the “Education

Care Service”, conducted various teaching activities in the local
community, visited the lonely elderly, and performed in several art
shows.

BEMAPEEBIANERERS | REMLRERSERZES - BH
BEEZANBRSHXERE -
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